NATIONAL RAILROAD PASSENGER CORPORATION 

1 Massachusetts Avenue, NW, Washington, DC 20001 


^AMTRAK 


VIA E-MAIL 

September 15, 2017 

Mr. Edward Hasbrouck 
The Identity Project 
1736 Franklin Street 
9 th Floor 

Oakland, CA 94612 

Re: Freedom of Information Act Request - Interim Response #9 
Tracking Number: 15-FOI-00021 

Dear Mr. Hasbrouck: 

We are further responding to your October 29, 2014 request for information made under the Freedom of 
Information Act (FOIA), which was received via e-mail by Amtrak’s FOIA Office on the same date. 

Your request seeks the records described below: 

(1) Any records of policies, procedures, technical specifications, contracts (including agency 
appointment agreements), or directives to staff, contractors, or agents pertaining to transfers of data 
about Amtrak passengers or customers to the Department of Homeland Security (DHS), any DHS 
component including US Customs and Border Protection (USCBP), the Canadian Border Services 
Agency (CBS A), any other Canadian government agency, or any other foreign government, or the 
subsequent handling or use of such data, including without limitation Advanced Passenger 
Information (API) and any personally identifiable data obtained or derived from the ARROW 
reservation system. 

(2) Any records pertaining to the legal basis for such data transfers, including any e-mail messages 
pertaining to this subject within or between Amtrak, Amtrak agents, Amtrak contractors, and any 
third party or parties. 

(3) Any records of policies, procedures, technical specifications, contracts (including agency 
appointment agreements), or directives to staff, contractors, or agents (including without limitation 
travel agencies and agents authorized to sell Amtrak tickets, and other ARROW users) regarding 
disclosures to be made concerning transfers of data about Amtrak passengers or customers to 
government agencies including DHS. 

(4) Any records of policies, procedures, reports, or directives to staff, contractors, or agents (including 
without limitation travel agencies and agents authorized to sell Amtrak tickets, and other ARROW 
users) regarding compliance with the Personal Information Protection and Electronic Documents 
Act (PPPEDA) of Canada, including handling of requests for records or other requests or 
complaints made pursuant to PIPEDA and any disclosures to be made to passengers or customers. 

(5) Any e-mail messages within or between Amtrak and Amtrak agents, Amtrak contractors, and any 
third party or parties containing any of the text strings "Personal Information Protection and 
Electronic Documents Act", "PIPEDA", or "Privacy Commissioner of Canada". 


Mr. Edward Hasbrouck 
September 15, 2017 
Page 2 

(6) Any electronic file in which any of the above records are included. 

(7) All metadata pertaining to any such file, such as file system information indicating the creation 
data, modification date, etc. 

We are continuing to review and process records responsive to your request. We are releasing in part the 
attached records. 

The names and personal identifying information of Amtrak employees and private individuals have been 
redacted from the enclosed records pursuant to exemption 6 of the FOIA on the basis that disclosure 
would constitute a clearly unwarranted invasion of the personal privacy of these individuals. In 
weighing the public interest, it was determined that there was no public interest in disclosing this 
information. 

Please note, the records we are providing are part of a huge text file (800 pages), which we are 
reviewing in parts. Due to the size of the file, the last page may contain an incomplete e-mail. Please 
be advised, the next response will pick up from where we left off. 

If you have any questions regarding the processing of your request, please feel free to contact me at 
Hawkins@amtrak.com or at (202) 906-3741 . For further assistance and to discuss any aspect of your 
request you may also contact our FOIA Public Liaison at FoiaPublicLiaison@amtrak.com . 

Additionally, you may contact the Office of Government Information (OGIS), National Archives and 
Records Administration, Room 2510, 8601 Adelphi Road, College Park, MD 20740-6001, e-mail at 
ogis@nara.gov , telephone at 202-741-5770; toll free at 1-877-684-6448; or fax 202-741-5769. 

Pursuant to Amtrak’ s FOIA regulations (49 CFR 701.10), if you do not agree with Amtrak’ s decision to 
withhold the above-referenced information, you may file an appeal with Eleanor D. Acheson, Executive 
Vice President, Chief Legal Officer, General Counsel and Corporate Secretary, within ninety days (90) 
of the date of this letter, specifying the relevant facts and the basis for your appeal. Your appeal may be 
mailed to Ms. Acheson’s attention: National Railroad Passenger Corporation, Law Department, 1 
Massachusetts Avenue, NW, Washington, DC 20001. The President and CEO of Amtrak have 
delegated authority to the General Counsel and Corporate Secretary for the rules and compliance to the 
FOIA. 

We are continually working through our backlog of requests. The next response will be sent out in 
approximately 12 weeks. 



Lead FOIA Specialist 


Attachments 



Border crossing.txt 


So are we supposed to be sendina vou the original cross border OSI and 
this new osi format? Thanks ( b )( 6 ) 

(b) (6) 


Sr. information" Technology Analyst 
ENH / D2-0B2 

^ )(6) -, (b)(6) 

Emai^ 


Forwarded" by 
1(b) (6) 




pN/WSP on 11/02/2005 02:25 PM 


(b) (6) 


11/02/2005 01:50 
PM 


To 

cc 


RE: APIS test PNRs 


Subject 


. (b) (6) ; 

Hi ; 

(Belated)Congrats ! Best wishes for both of you! 

There are some problems in the format you are sending to usi 

1- The nationality is in a different location (see second 'US' in examples 

below). (b)(6) 

2- The number in party is missing (The "1" in "-1 

You are sending: , hWfn 

OS l2VDOCSHK2/BC/US/9 888777/12 3 UL2007/M/12 3 ULl948/US-^ ' ' 

We expect: (b)(6) 

OSI2VDOCSHK2/BC/US/9888777/US/12JUL2007/M/123UL1948-' M 

Are those items manually entered (typed as they are shown in your PNR) or 
automatically created by an agent entry? 

Do you use this type of OSI with anyone else (e.g. airline) and if so what 
is the format you use with them? 


Thanks 
(b)(6)' 

ur'icnnal Messaae (b)(6) 

From: (b)(6) [mail to: M ’ 

Sent: Wednesday, November 02, 2005 11:12 AM 
jo : (b) (6) 


Cc: 


(b) (6) 


Subject: RE: APIS test PNRs 


Hello 


(b)(6) 


Yes, I got married in August, so my new name is 
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(b) (6) 


(but I answer to 


Border crossing.txt 

both. . . ha) . 

Let me know if these PNRs do not look correct. I can created several more 
if needed. Thanks 


IP- OVV33M - 

1.1(b)(6) 3T-i 

1 TR 2 V 68 Y 2 3 NOV WE MTR SDY HI<1 950A 423P /O $ -> 

2 TR 2V 49Y 2 3 NOV WE SDY CHI HKl 716P 930 a| 1 /o $ -. 

P- 1.P8K 

T- 1.T/02NOV1031 lP/P8l</CE*5541283122522-> 

G~ 1. SSROTHSlPKKl PNR REQUIRES DOB INFORMATION PRIOR TO TICKETI 
NG-i 

2 . SSRTKTLlPKKl HLD LMT DTE 05NOV-. 

3. SSRTI<TL1PI<I<1 HLMT-05NOV/$ 181.00 - 

4. OSI2VDOCSHK1/ RA/US/12 34 5 6789012/123 UL2006/M/10JUL19 5 5/US-Jg. 

(b)(6) 

5. SSRTKTLlPKKl HLMT-05NOV/$ 181.00 -■ 

6. SSROTHSlPKKl PID INFORMATION REQUIRED-. 

7. SSROTHSlPKKl PNR REQUIRES DOB INFORMATION PRIOR TO TICKETI 

NG-> (b) (6) 

8.OSI2VD0B11NOV1948/US- 

9. SSROTHSlPKKl HLMT- NONE/S 181.00 -> 

**** ITEMS SUPPRESSED ****/DH/EDT/DR-. )> 


Ip- 

1 , 

1 

2 

P~ 

T- 

G- 


4W4D6 

(b) r 


( 6 > 2ADT-1 

TR 2 V 68YB233AN MO MTR SDY HK2 950A 

TR 2V 49DC233AN MO SDY CHI HKl 716P 

CAR 4910 ROOM B 
1.P8K -■ 

1.T/02NOV1047 1P/P8K/CE*5541283122523-. 

1.SSRTKTL1PKK2 HLMT-09NOV/I 630.00 
2.SSROTHS1PKK2 PNR REQUIRES DOB INFORMATION 


423P /o $ -t 
930A 1 1 /o $ 


PRIOR TO TICKETI 


NG-> 

3 . SSRTKTL1PKK2 HLD LMT DTE 09NOV-. 

4.n<;i2VDOCSHK2/BC/US/9888777/123UL2007/M/123UL1948/US-( b ) ( 6 > 

) (6) 

5.SSROTHS1PKK2 PID INFORMATION REQUIRED-. 

6.SSROTHS1PKK2 PNR REQUIRES DOB INFORMATION PRIOR TO TICKETI 


7 . SSRTI<TL1PI<I<2 HLMT-09NOV/$ 630-00 -> 

8 .OSl2VDOBllNOVl948/US-( b f( 6 ) . 

9 . OSl2VDOBllNOVl948/US-(b) (6) 
10.SSROTHS1PKK2 HLMT- NONE/$ 630.00 -. 

**** ITEMS SUPPRESSED ****/ D H/EDT/DR-. 


(b)(6) 

sr. information Technology Analyst 

tTKiij L n')_03') 

(b) (6) 

Email: 

(b) (6) 
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oni> 

11/02/2005 10:05 
AM 


Border Crossing.txt 
(b)(6) 


To 


RE: APIS test PNRs 


cc 

Subject 


Hi 


; (b)(6) 


I just noted your new e-mail address. Are congratulations in order? 


For some reason it just took date of births but not the rest. Can you 
please 

send me a copy of how those PNRs look in worldsspan? I want to see how the 
docs item shows in there. 


Thanks 

(b)(6) 


oriainal Messaae 

From: ( b H 6 ) [mail to: 

Sent: Wednesday, November 02, 2005 10:52 AM 

To: (b)(6) 

Cc : ( b ) (®) 

subject: apis test PNRs 


(b)(6) 


Hello (b) (6) 

Here are a couple of test for APIS. Can you verify if everything looks ok 
on your side? I also have a question, with the new OSI format that we need 
to add will this be in addition to the current Cross Border OSI that we use 
today? When I was creating these two PNRs it required the old format as 
well. Thanks 


051DAE - 5541283122522 
051DB8 - 5541283122523 


(b) (6) 

sr. an rurma u i on Technology Analyst 
fnh / n?-032 
(b) (6) 

Email:**® 

From: 

Sent: Wednesdav. November 02. 2005 4:44 PM 

To : ( b ) 

Cc: 

Subject: re: AmtraK apis 


I'll send a master list tomorrow 
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oriainal Messaae — — 

From: ( b ) 

Sent: Wednesday. November 02. 2005 2:17 PM 
To : < b ) 

Cc: (b)(6) 

Subject: RE: Aintrak APIS 
(b)(6) 

Can you supply this information. 

(b)(6) 


oriqinal Message 

From:( b )( 6 ) 

Sent: Wednesday, November 02, 2005 12:59 PM 
To: (b)(6) 

Cc: _ 

Subject: RE: Amtrak APIS 


I have requested an updated list from the keepers of said list 

Orininal Messane 

From: [mailto: (b)(6) 

Sent: Wednesday, November 02, 2005 9:54 AM 

si m 

Subject: RE: Amtrak APIS 


(b) (6) 

I have not have the city list, could you please provide the latest version. 
Thanks . 

(b)(6) 

(b) (6) 

product specialist Non - Ait- 
Worldwide product planning 


Phone,, 


(b) (6) 


Fax: 


(b)(6) 


emai 1 : f 


(b)(6) 



(b) (6) 


02/11/2005 14:54 


(b) (6) , 1 0 

cc 

(b) (6) 

subject 

re: Amtrak apis 
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Border crossing.txt 


if the train crosses the border, the osi is required, if it doesn't then 

no 

osi. 


Did you need help getting a city list? 
(b)(6) 


original Message 

From: (b)(6) 

Sent: Wednesday. November 02, 
To: (b) (6) 
cc: (b)(6) 

subject: Fw: Amtrak APIS 


[mail to : 
2005 9:26 Am 


.(b)(6) 


.(b)(6) 

HI 

could you please help with the questions below. 

Thanks . 

(b)(6) 

(b)(6) 

Product Specialist Non -Air 
Worldwide Product planning 
(b)(6) 

Phone: 

Fax : (b) ( 6 ) (6) 
einai 1 : 

Forwarded by ( b )( 6 ) /LON/WSP on 02/11/2005 14:24 

(b) (6) 

/HDQ/WSP 

(b)(6) To 

02/11/2005 13:15 /LON/WSP0WORLDSPAN 

cc 


Amtrak 


subject 


(b) (6) 

It looks like four places Amtrak goes to in Canada: Montreal, Toronto, 
Aldershot and Vancouver. 

so right now it looks like we need to watch for those stations for crossing 
the boarder. 
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Border crossing.txt 

Please find out if someone in Canada was going from a Montreal to Toronto 
for example, do they need the OSI since they cross over the US but not 
staying in the US, There could be a nonstop train which of course 
wouldn't be crossing the boarder but if they have to change trains, does 
that need the osi. 

Also, can we get an update of all Amtrak station codes and names that are 
available in Worldspan so we can update the drop-down box. 

Thanks 

(b)(6) 

(b) (6) 

N14C1 (b ) (6) 

From: 

Sent: Wednesday, November U2, 2UU5 10: 52 AM 

To: (b)(6) 

cc: (b)(6) 

Subject: APIS test PNRs 


Hello < b >< 6 > 

Here are a couple of test for APIS. Can you verify if everything looks ok 
on your side? I also have a question, with the new OSI format that we need 
to add will this be in addition to the current cross Border osi that we use 
today? When I was creating these two PNRs it required the old format as 
well. Thanks 


051DAE - 5541283122522 
051DB8 - 5541283122523 


(b) (6) 

sr. information Technology Analyst 


FNH 
(b) (6) 


/ n?-f)3? 


tmai i 
From: 
sent: 

To: 
cc: 
Subject: 


(b) (6) 

(b) (6) 

Wednesday, 

(b)(6) 

(b) (6) 


November 02, 


2005 10:13 AM 
(b) (6) 


Fw: Aintrak apis 


(b)(6) 

We are currently working on the update of the existing standard Amtrak 
script, which is being used by our customers in order to sell a seat. We 
want to put into the script the piece of functionality through which a 
Worldspan travel agent will be able to put the APIS osi format. 

Could you please advise on the question below, which has been asked by our 
tarn working on the script. We need to get a precise answer which will help 
to build the OSI format in the script. 

I am awaiting from you an update of all Amtrak station codes and names that 
are available in Worldspan. 

Thank you. 
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(b)(6) 


Border crossing.txt 


— - Forwfttfey 1 k ' 


(b)(6) 


/HDQ/WSP 
02/11/2005 15:03 


/lon/WSP on 02/11/2005 15:04 

(b) (6) 

ij|LON/WSP©WORLDSPAN 


To 


cc 


Subject 

, b R9 6 \ c w: Amtrak APIS (Document link: 

' n ' citron) 


lust to clarify... it looks like Amtrak from their maps does not have any 
trains that go from a Canadian city to another Canadian city without gging 
to the US first. Is that correct? So any time one of the four Canadian 
City are used... we will always have to add the osi. so the key is, only 
those four cities require the OSI no matter what. 

(b) (6) 


NJL4C.L 


(b) (6) 

/LON/WSP 
11/02/2005 09:55 

AM 


(b) (6) 


/HDQ/WSP@WORLDSPAN 


TO 

CC 


Fw: Amtrak APIS 


subject 


Hi (b)(6) 

Please see below the answer to your questions. I am awaiting the Amtrak 
station codes, once I receive it from Amtrak, will forward it to you. 

(b) (6) 

(b) (6) 

Product Specialist Non -Air 
Worldwide Product Planning 


Phone 


(b) (6) 


Page 237 


Border crossiny.txt 


ema-i l^ ® } (6) 

Forwarded by Edyta Citron/LON/WSP on 02/11/2005 14:52 

(b) (6) 


02/11/2005 14:54 


(b) (6) 
(b)(6) 


RE: Amtrak APIS 


To 

; 

cc 

Subject 


If the train crosses the border, the OSI is required. If it doesn't then 
no 

OSI. 


Did you need help getting a city list? 
(b) (6) 


original Message (b w 6) 

From: (bT(6l [mail to/ 

Sent: Wednesday. November 02, 2005 9:26 AM 
To ■ ( b ) ( 6 ) - 

cc ; ( b H 6 ) 

subject: Fw: Amtrak APIS 


Hi (b)(6) 

could you please help with the questions below. 


Thanks . 

(b)(6) 

! 1 

(b) (6) 

Product specialist Non - Air 
worldwide Product Planning 

, (b) (6) 

Phone: 

Fax: ( b H 6 ) 

• -j 

Forwarded by /LON/WSP on 02/11/2005 14:24 

(b) (6) 

/hdq/wsp 

02/11/2005 13:15 (b)(6) /LON/WSP@WORLDSPAN 
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Border Crossing.txt 
Amtrak 


Subject 


(b) (6) 

it iooks like four places Amtrak goes to in Canada: Montreal, Toronto, 
Aldershot and Vancouver. 

so right now it looks like we need to watch for those stations for crossing 
the boarder. 

Please find out if someone in Canada was going from a Montreal to Toronto 
for example, do they need the OSI since they cross over the US but not 
staying in the us. There could be a nonstop train which of course 
wouldn't be crossing the boarder but if they have to change trains, does 
that need the OSI. 

Also, can we get an update of all Amtrak station codes and names that are 
available in Worldspan so we can update the drop-down box. 


Thanks 
(b) (6) 

(b) (6) 


(b) (6) 


From: 

sent: Wednesday, November 02, 2005 9:26 AM 

To : (b) (6) 

cc: 

Subject: Fw: Amtrak APIS 


Hi (b)(6) 

Could you please help with the questions below. 


Thanks . 

(b) (6) 

(b) (6) 

Product specialist Non -Air 
Worldwide Product Planning 

ohnnn . (b)(6) 

Sx- (b)(6) 
emai 1 : 

Forwarded by (b)(6) 

(b) (6) 

’/HDQ/WSP 
02/11/2005 13:15 


17 LON/WSP on 02/11/2005 14:24 


(b) (6) 
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/LON/WS P@WORLDS PAN 


To 


CC 


Border Crossing.txt 


Subject 


Amtrak 


(b)(6) 

It looks like four places Amtrak goes to in Canada: Montreal, Toronto, 
Aldershot and Vancouver. 

So right now it looks like we need to watch for those stations for crossing 
the boarder. 

please find out if someone in Canada was going from a Montreal to Toronto 
for example, do they need the OSI since they cross over the us but not 
staying in the US. There could be a nonstop train which of course 
wouldn ? t be crossing the boarder but if they have to change trains, does 
that need the osi. 

Also, can we get an update of all Amtrak station codes and names that are 
available in Worldspan so we can update the drop-down box. 


(b) (6) 

N14C1 (b)(6) 

From: 

Sent: werinpsriav. Novpmhpr 02, 2005 9:24 AM 

To: (b)(6) 

Cc: 

Subject: RE: Testing 

(b) (6) 

Here is the entry you requested. 

SRDOCS2VHK1-PR-US- 12 345 678901234 5 -US-123 UL64-M-12JUL04-AMTRAKTEST-AAA-H/P1 

Reaards . 

(b)(6) 


From: 



on 11/02/2005 09:20 AM 


(b) (6) 

To: 


(b) (6) 
cc: 
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Border crossing.txt 


subjec re: Testing 
t: 


(b) (6) 

We'll make name association optional if there is only 1 adult passenger in 
the PNR. i'll let you know when we can test it. 

Meanwhile, could you give us the entry in the Amadeus system to create the 
SSR DOCS? 



ori ai nal 

From: ( b ).(6) 

Sent: Wednesday 
To : < b > (®) 

Subject: Fw: Testing 


Message 

[mail to : v . 

November 02. 2005 6:48 AM 


•(b) (6) 


J 


please see response below from our PNR DEV group regarding name 
association, 

Reoards , 

(b) (6) 

Forwarded by (b)(6) /MIA/ AMADEUS on 11/02/2005 06:45 AM 

From: (b)(6) on 11/01/2005 09:51 PM CET 


To : 


(b)(6) 


/MIA/AMADEUS ©AM AWORLD 


(b)(6) /NCE/AMADEUS@AMAWORLD 

( b ) (6) nce/amadeus@amaworld 


subject: Re: Fw: Testing 


(Document link: 
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Border crossing.txt 


(b) (6) 

Hi 

We follow AIRIMP Rules, if there is only 1 adult passenger in the PNR then 
we will not send name association as by default it is associated to the 
adult passenger. In the case of infants, the SSRs will be associated to 
the adult passenger and again, if there is only 1 passenger occupying space 
in the PNR, then we do not send name asocciation. 

Regards 
(b) (6) 


(b) (6) 


'MIA/AMADEUS 
01-11-05 20:55 


(b)(6) 

nce/amadeus@amaworld 

(b)(6) 

(b) (6> _ / N C E/AMAD E US ©AMAWO R LD , 

(b)(6) : 

(b) (6) /NCE/AMADEUSOAMAWORLD 


To 

CC 


fw: Testing 


subject 


(b) (6) 

Amtrak has asked ine to do testing of the SSRDOCS format and apparently we 
are not sending them what 

they are expeciting with regard to name association, 

Please see below examples of what we are sending and what they expect. 


Thanks 

(b)(6) ! .uvtkv 

Forwarded by “ /MIA/AMADEUS on 11/01/2005 02:59 PM 


From: (b)(6) on 11/01/2005 02:23 PM 


(b) (6) 

To: 


(b) (6) 
cc: 
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Border Crossing.txt 


subjec RE: Testing 
t: 


(b)(6) 

We expect the SSR docs to be name associated, i.e. with an 
"-Isurename/NAME" appended at the end. 

The name may be the same included already as the name in the document but 
there is still no association. 

We receive: 

SS RDOCS2VHK1/RA/BZ/12 34 56789012 34 5/BZ/12 3 UL64/M/12JUL.04 
SSRDOCS2V/// / AMTRAKTEST/CCC/H 

But we expect: 

SSRDOCS2VHK1/RA/BZ/123456789012345/BZ/12DUL64/M/123UL04 
S S RDOCS 2V////AMTRAKTEST/CCC/H- lAMTRAKTEST/CCC 

These is particular important for infants as the first surname/name would 
be 

the infant herself and the associated name would be of the parent whom the 
infant is traveling with 

Example: amtraktest / ccc traveling with baby AMTRAKTEST/BABY under same NZ 
passport 

(*f"or the parent) 

SSRDOCS2VHK1/PA/NZ/12 345 6789012 34 5/NZ/123UL.64/M/123UL06 
SS RDOCS 2 V//// AMTRAKTEST / CCC/H- lAMTRAKTEST / CCC 

(for the infant) , , 

SSRDOCS2VHKl/PA/NZ/123456789012345/NZ/12JUL04/M/12JUL06 
SSRDOCS2V/ / / /AMTRAKTEST/ BABY- lAMTRAKTEST /CCC 
(b) (6) 


iai nal 
6 ) 


Messaae (b)(6) 

From:' 0 - 1 ' 0 ' [mail to „ 

Sent: Tuesday, November 01, 2005 1:55 

To : < b ) ( 6 ) 

cc: 

Subject: Testing 


PM 


Here are the new booking, still getting odd SSROTHS messages. 


2V 051A8A 
2V 051a8b 
2 V 051A90 
2V 051CB2 
2V 051A95 
2V 051A94 
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2V 051A95 

Thanks 

(b)(6) 


Border Crossing.txt 


(b) (6) 

From: i M 

Sent: Wednesday, November 02, 2005 9:20 AM 

To: (b)(6) 

cc: 

subject: RE: Testing 

(b) (6) 

We'll make name association optional if there is only 1 adult passenger in the pnr. 
i'll let you know when we can test it. 

Meanwhile, could you give us the entry in the Amadeus system to create the SSR DOCS? 


Thanks 
(b) (6) 


OTj.gj Mpssann (b)(6) 

From: [mail to: 

Sent: weuriesuay, November 02, 2005 6:48 AM 
To: ( b )( 6 ) 

subject: Fw: Testing 


Please see response below from our PNR DEV group regarding name 
association. 

Reoards . 

/MIA/AMADEUS on 11/02/2005 06:45 AM 

on 11/01/2005 09:51 PM CET 


(b) (6) 


From: 


Forwarded by 
(b) (6) 


(b) (6) 


To : 


(b) (6) 


/ MIA/AMADEUS<9AMAWORLD 


cc: 


(b)(6) 

(b)(6) 


/NCE/AMADEUS0AMAWOR1.D 


NCE/AMADEUS@AMAWORLD 


(b) (6) 

subject: Re: Fw: Testing (Document link: 
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Border Crossing.txt 


Hi 


, (b)(6) 


We follow AIRIMP Rules, if there is only 1 adult passenger in the PNR then 
we will not send name association as by default it is associated to the 
adult passenger. In the case of infants, the SSRs will be associated to 
the adult passenger and again, if there is only 1 passenger occupying space 
in the PNR, then we do not send name asocciation. 


Re< 

(b)(6) 


eaards 


(b)(6) 


/MIA/AMADEUS 


(b)(6) TO 

(b)(6) l 'NCE/AMADEUS@AMAWORLD 

CC 

(b) (6) 

(b)(6) /NCE/AMADEUSOAMAWORLD, 

(b) (6) 

(b)(6) /NCE/AMADEUS0AMAWORLD 


01-11-05 20:55 


Fw: Testing 


Subject 


(b) (6) 

Amtrak has asked me to do testing of the SSRDOCS format and apparently we 
are not sending them what 

they are expeciting with regard to name association, 

please see below, examples of what we are sending and what they expect. 


From: 


. orwarded by 
(b)(6) 


lb) (6) 


'MIA/AMADEUS on 11/01/2005 02:39 PM 
<S EGURAJ@amtrak.com> on 11/01/2005 02:23 PM 


(b) (6) 

To: 


(b) (6) 
cc : 
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Subjec RE; Testing 
t: 


(b)(6) 

We expect the SSR DOCS to be name associated, i.e. with an 
" - Is URENAME/ NAME" appended at the end. 

The name may be the same included already as the name in the document but 
there is still no association. 

wig rSCGT V6 * 

SSRDOCS2VHK1/RA/BZ/123456789012345/BZ/123UL64/M/123UL04 
SS RDOCS 2 V////AMTRAKTEST/CCC/H 


SSRDOCS2VHK1/RA/BZ/123456789012345/BZ/123UL64/M/123UL04 

SS RDOCS 2 v//// amtraktest/ ccc/h~ iamtraktest /ccc 

These is particular important for infants as the first surname/name would 

the infant herself and the associated name would be of the parent whom the 
infant is traveling with 

Example: amtraktest/ccc traveling with baby AMTRAKTEST/ BABY under same NZ 
passport 

ffor the Daren't') 

SSRD0CS2VHK1/PA/NZ/12 345678901234 5/NZ/123UL64/M/123UL06 
S S RDOCS 2 V// //AMTRAKTEST/ CCC/H- IAMTRAKTEST /CCC 

SSRDOCS2VHK1/PA/NZ/12345 678901234 5/NZ/123UL04/M/12 3 UL06 

S SRDOCS 2 V //// AMTRAKTEST / BABY- IAMTRAKTEST /CCC 
(b) (6) 


;:W 


linal Messaoe ... 

From:- VUM ^ [inai 1 to : (b) ^ 

Sent: Tuesdav. November 01, 20ub t:bb PM 
To : < b > 

Cc : 

subject: Testing 


Here are the new booking, still 

2V 051A8A 
2 V 051A8B 
2V 051A90 
2V 051CB2 
2V 051A95 
2 V 051A94 


getting odd ssroths messages. 
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Thanks 
(b) (6) 


From: 

Sent: Wednesday. November 02, 2005 6:48 AM 

To : ,0>) (6) 

Subject: Fw: Testing 


please see response below from our PNR DEV group regarding name 
association. 

Renards . 

(t))(6) /KW« 

Forwarded by :/MIA/AMADEU5 on 11/02/2005 06:45 AM 

From: (b)(6) on 11/01/2005 09:51 PM CET 


To 


(b) (6) 


/MXA/AMADEUS@AMAWORLD 


cc: 


(b) (6) 
(b) (6) 


/NCE/AMADEUS0AMAWORLD 

/NCE/AMADEUS@AMAWORLD 


Subject: Re: Fw: Testing 


(Document link: 


(b) (6) 


Hi (bH6) 

we follow AXRIMP Rules, if there is only 1 adult passenger in the PNR then 
we will not send name association as by default it is associated to the 
adult passenger. In the case of infants, the SSRs will be associated to 
the adult passenger and again, if there is only 1 passenger occupying space 
in the pnr, then we do not send name asocciation. 
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(b) (6) 

(b) (6) /NCE/AMADEUS@AMAWORLD 


(b) (6) 

m 

n 


/NCE/AMADEUS@AMAWORLD , 
Astasio 

'NCE/AMADEUS0AMAWORLD 


TO 

CC 


01-11-05 20:55 


Fw: Testing 


subject 


(b)(6) 

Amtrak has asked me to do testing of the ssrdocs format and apparently we 
are not sending them what 

they are expeciting with regard to name association, 

please see below examples of what we are sending and what they expect. 


Thanks 
(b) (6) 


t-orwarded by (b)(6) 

/MIA/AMADEUS on 11/01/2005 02:39 PM 

(b) (6) 

From: 

on 11/01/2005 02:23 PM 



(b) (6) 

To: 

(b) (6) 
cc: 

Subjec RE: Testing 

HI 


t: 


(b) (6) 

We expect the SSR DOCS to be name associated, i.e. with an 
"-ISURENAME/NAME" appended at the end. 

The name may be the same included already as the name in the document but 
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We receive: , , 

SSRDOCS2VHK1/RA/BZ/123456789012345/BZ/123UL64/M/12JUL04 
SSRDOCS2V/ / // AMTRAKTEST/ ccc/h 

But we expect: , 

SSRDOCS2VHK1/RA/BZ/12 345 6789012 34 5/BZ/12 3 UL64/M/123UL04 
SSRDOCS2V////AMTRAKTEST/CCC/H-1AMTRAKTEST/CCC 

These is particular important for infants as the first surname/name would 
bo 

the infant herself and the associated name would be of the parent whom the 
infant is traveling with 

Example: AMTRAKTEST / CCC traveling with baby AMTRAKTEST/BABY under same NZ 
passport 

(for the parent) , , 

SSRDOCS2VHK1/PA/NZ/1234 5678901234 5/NZ/12 3 UL64/M/123UL06 
SS RDOCS 2 V/// /AMTRAKTEST /CCC/H - lAMTRAKTEST / CCC 

Cfor the infant) , , , 

SS RDOCS 2 VHKl/PA/NZ/12 3456789012 345/NZ/12 3 UL04/M/123UL06 
S S RDOCS 2V////AMTRAKTEST/BAB Y- lAMTRAKTEST/CCC 

3ai ro 


Original Message — 

From: (b)(6) 

Sent: Tuesday, November 01, 2005 1:55 PM 

To: (b)(6) 

cc: 

subject: Testing 


Here are the new booking. Still getting odd SSROTHS messages. 

2V 051A8A 
2V 051A8B 
2V 051A90 
2V 051CB2 
2V 051A95 
2 V 051A94 
2 V 051A95 


Thpnkc; 

(b)(6) 


From: (b) < 6 > 1 

Sent: Tuesday, November 01, 2005 2:24 PM 

To: (b)(6) 

cc: 

subject: RE: Testing 

(b) (6) 

We expect the SSR DOCS to be name associated, i.e. with an 
"-1SURENAME/NAME" appended at the end. 

The name may be the same included already as the name in the document but there 
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still no association. 

We receive: , , „ 

SSRDOCS2VHK1/RA/BZ/12 345 678901234 5/BZ/12JUL64/M/12DUL04 
SSRDOCS2V// / / AMTRAKTEST/ CCC/H 

But we expect: , , 

SSRDOCS2VHK1/RA/BZ/12 345 678901234 5/BZ/12JUL64/M/12DUL04 
SSRDOCS2V////AMTRAKTEST/CCC/H-1AMTRAKTEST/CCC 

These is particular important for infants as the first surname/name would be the 
infant herself and the associated name would be of the parent whom the infant is 
traveling with 

Example: AMTRAKTEST/ccc traveling with baby aMtraktest/baby under same NZ passport 

(for the parent) , , 

SSRDOCS2VHK1/PA/NZ/12345 67890 1234 5/NZ/123UL64/M/12JUL06 
SSRDOCS2V////AMTRAICTEST/CCC/H-1AMTRAKTEST/CCC 

(for the infant) , . 

SSRDOCS2VHK1/PA/NZ/123456789012345/NZ/123UL04/M/123UL06 
SSRDOCS2V/ ///AMTRAKTEST/BABY- lAMTRAKTEST/CCC 
(b)(6) 


Oriqinal Message (b)(6) 

From:( b )( 6 ) [mail to: 

sent: Tuesday. November 01, 20Ub l:bb PM 

To : ( b ) ( 6 ) 

Cc: 

Subject: Testing 


Here are the new booking, still getting odd ssroths messages. 

2V 051A8A 
2V 051A8B 
2V 051A90 
2V 051CB2 
2 V 051A95 
2V 051A94 
2V 051A95 


Thanks 

(b)(6) 

From: ( b H 6 > 

Sent: Tjjpsdav. November 01, 2005 11:51 AM 

TO : ( b ) (®) . : 

Vubject': RE: Amtrak 2-character name requirements - question 

Ok. Thanks for the information. 


(b) (6) 

ITAnal yst” 
(b) (6) 

(b)(6) 


(b)(6) 


Tohone) or 
(phone) 
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lb) (6) 


11/01/2005 11:39 
AM 


(b) (6) 


RE: Amtrak 2-character 
requirements - question 


I believe we always use KKl 

Original Messaqe (b)(6) 

From: (b)(6) [mail to 

Sent: Tuesday, November 01, 2005 11:33 Am 

Tn ■ 

(b)(6) 

(b) (6) 

(b) (6) 

Subject: RE: Amtrak 2-character name requirements - question 


(b)(6) j 

For the SSROTHS response what status code will AMTRAK use with 
message? 

e.g, 2 . SSROTHSlPUCl INVALID PSGR NAME, INPUT FULL/FIRST NAME 


(b)(6) 

TTAnal vqt 
(b)(6) 

(b)(6) 

(b) (6) 


(phone) or 
. . (phone) 


(b) (6) 


11/01/2005 11:17 
AM 


(b) (6) 

(b) (6) 
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To 


cc 


subject 

name 


thi s 


To 

I 

| 

CC 





Border crossina.txt 
(b) (6) — 


RE; Amtrak 2-character name 
requirements - question 


I would call it a new warning message, rather than error - and we change 
these, as they just come in standard SSR OTHS elements in the TTY path. 


Original Message . , hUR , 

From: (b)(6) [mai 1 to : < b > < 6 > 

Sent: Tuesday. November 01, 2005 11:11 AM 
To: (b) ( 6 ) i . . (b)(6) 

Cc: (b)(6) ■ M ' 

(b) (6) 

(b) (6) 

subject: Re: Amtrak 2-character name requirements - question 


(b) (6) 


is this really an error, or this is only the way you call this? if this is 
an error then is it a new error? 


could you pelase advise. 


Thank you. 
(b)(6) 


b) (6) 


Product specialist Non -Air 
Worldwide product planning 
(b) (6) 

£rrw<6> 

Saik< b >< 6 » 


(b)(6) 

/ atl/wsp 

01/11/2005 16:00 


(b) (6) 
(b) (6) 


/LON/WSP0WORLDSPAN , 


TC 


(b) (6) 

(b)(6) 

(b)(6) 

(b)(6), 
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cc 


/HDQ/WSP0WORLDSPAN , 
:/EHN/WSP@WORLDSPAN , 
/I IDQ/WSPOWORLDSPAN , 
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Subject 

Re: Amtrak 2-character name 
requirements - nuesti on (Document 
link: < b >< 6 > 


.(b)(6) 

Hi , 

Please let me know if I have the information for the 2-character name 
requirements correct. 

The following is my understanding of the change and what will happen: 


AMTRAK is making a change within the AMTRAK system which will require 
a minimum of two characters for a (passenger’s fi rst name in an AMTRAK PNR. 
When creating the passenger name field in the PNR, the Worldspan agent 
should . . _ , . _ , 

ensure the passenger’s first name is a minimum of two characters in length, 
e.g. -1(b) (6) or -#1(6) 

If the first name does not contain a minimum of two characters AMTRAK will 
return an AMTRAK error ‘INVALID PSGR NAME, INPUT FULL/ FIRST NAME’ in the 
SSR , ,, 

OTHS field, amtrak will send this error at the time the agent adds a name 

with , ........ 

less than two characters for the Passenger’s first name. This will be sent 
either during the initial PNR creation or for during a name change entry. 


The Worldspan agent will be required to make the necessary changes to 
ensure 

a minimum of two characters for the first name else the agent wi I I be 
unable 

to issue a ticket for their AMTRAK PNR. 


New Error Responses . 

May be returned during initial building of the Name field in the PNR, 
during a Name change request, or when Ticketing of the AMTRAK PNRs 

INVALID PSGR name, input full/first NAME = A minimum of two characters is 
required for the Passenger’s first name. 

Thanks for your help. 

Best regards, 

(b) (6) ] 

(b)(6) 

TTAna I vst 

(b)(6) or 

(b)(6) (phone) 

(b)(6) 

Forwarded by f b ^®^ /LON/WSP on 01/11/2005 10:45 

(b) (6) 

(b)(6) TO 
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cc 
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RE: 2-character name 


Subject 


The error message will be "INVALID PSGR NAME, INPUT FULL/FIRST NAME" and 
will 

be sent in an SSR OTHS 

It will be sent at time of adding an invalid name, either at initial 
creation or name change. 

Hope this is what you needed. 

(b)(6) 

Original Message— — (b)(6) 

From: (b)(6) [mail to: 

Sent: Monday, October 31, 2005 12:35 PM 
To : (b) (6) 

Cc: (b)(6) 

Subject: 2-character name 


. (b)(6) 

Hi 

I would like to send the notification to our customers regarding the 
2-character name, but I am waiting for the SSR message which will be sent 
to the pnr by Amtrak. Currently it is the only think which stops me from 
moving forward with this project on our side. Could you please provide the 
SSR message asap and explain when exactly the SSR will be sent by Amtrak, 
will this be prior to ticketing or when the travel agent start building the 
pnr? 


Thanks . 


(b) (6) 

(b)(6) 

Product Specialist Non -Air 
Worldwide Product Planning 


u (b) (6) 
Phone: ' ' 

Fax : (6) 

etnai ‘ 


From 

sent: 

To: 

cc: 

(b) (6) 


Tuesday, 
(b) (6) 

(b) (6) 


November 01, 


2005 11:33 AM 
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Subject: RE: Amtrak 2-character name requirements - question 

(b) (6) 

For the ss ROTHS response what status code will AMTRAK use with this 
message? 

e.g. 2 . SSROTHSlPUCl INVALID PSGR NAME, INPUT FULL/FIRST NAME 


(b) (6) 

ITAnalyst 
(b) (6) 

(b) (6) 

(b) (6) 


Fphone) or 
( nhonel 


(b) (6) 


11/01/2005 11:17 
AM 


(b) (6) 
(b)(6) 


TO 


cc 


RE: Amtrak 2-character name 
requirements - question 


subject 


I would call it a new warning message, rather than error - and we change 
these, as they just come in standard SSR OTHS elements in the TTY path. 

Qri ninal Messane (b) (6) , 

From: [mai I to: 1 

Sent - Tuesdav. November 01, 2005 11:11 AM 

m 

Subject: Re: Amtrak 2-character name requirements - question 


(b) (6) 

Is this really an error, or this is only the way you call this? If this is 
an error then is it a new error? 
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Could you pelase advise. 

( b)ir k vou - 


product specialist Non - Air 
Worldwide product planning 

Phone: ( b) (6 ) 

Fax : 

emails (6) 


(b)(6) 

/ATL/WSP 

01/11/2005 16:00 


(b) (6) 

TO 

(b)(6) 

/i on /wsp@W0RLDSPAN , 

cc 

(b) (6) 

i/HDQ/W5P@WORLDSPAN , 

(b) (6) 

EHN/WSP@WORLDSPAN, 

(b)(6) 

(b) (6) 

/Hnn /WS P@WORLDS PAN , 


Subject 

Re: Amtrak 

2-character name 

requi rements 

- question(Document 

link: (b)(6) 



Hi (b)(6) 

Please let me know if I have the information for the 2-character name 
requirements correct. 

The following is my understanding of the change and what will happen: 

AMTRAK is making a change within the AMTRAK system which will require 
a minimum of two characters for a passenger’s first name in an AMTRAK PNR. 
When creating the passenger name field in the PNR, the Worldspan agent 
should . . „ , . _ 

ensure the nassennpr’s first name is a minimum of two characters in length, 
e.g. ~ (b) < 6) or -:(b)(6) 

If the first name does not contain a minimum of two characters AMTRAK will 
return an AMTRAK error ‘invalid psgr name, input full/first name’ in the 

SSR 

OTHS field. AMTRAK will send this error at the time the agent adds a name 
with , 

less than two characters for the Passenger s first name. This will be sent 
either during the initial PNR creation or for during a name change entry. 


The Worldspan agent will be required to make the necessary changes to 
Gn s u re 

a minimum of two characters for the first name else the agent will be 
unable 
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to issue a ticket for their AMTRAK PNR. 


I'JCW Cl I ui ixcopui , _ , . _ , r . nUri 

May be returned during initial building of the Name field in the PNR, 
during a Name change request, or when Ticketing of the amtrak pnrs 

invalid psgr NAME, INPUT FULL/FIRST NAME = A minimum of two characters is 
required for the Passenger’s first name. 


Thanks for your help. 
Rp<;f r^aards , 

(b)(6) y 


(b) (6) 

TTAnal vc+- 

(b) (6) 

fnhone) or 


(b) (6) 

... fohonel 


(b) (6) 


1 

Forwarded by 

'LON/WSP on 01/11/2005 10:45 


(b)(6) 

' | (b) (6) 


31/10/2005 19:12 (b)(6) 


Subject 

re: 2-character name 


The error message will be "INVALID PSGR NAME, INPUT FULL/FIRST NAME and 
will 

be sent in an SSR OTHS 

It will be sent at time of adding an invalid name, either at initial 
creation or name change. 


Hope this is what you needed, 
(b) (6) 


oriqinal Messaqe: 

From: ( b ) ( 6 ) 

sent: Monday, October 31, 2005 
To : (b) (6) 

Cc: 

Subject: 2-character name 


[inai 1 to :(b) ( 6 ) 
12:35 PM 
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Hi 

I would like to send the notification to our customers regarding the 
2-character name, but I am waiting for the SSR message which will be sent 
to the pnr by Aintrak. currently it is the only think which stops me from 
moving forward with this project on our side, could you please Provide t 
SSR message asap and explain when exactly the ssr will be sent by. Aintrak, 
will this be prior to ticketing or when the travel agent start building the 
pnr? 

Thanks . 

(b) (6) 

(b) (6) 

product specialist Non - Air 
worldwide product Planning 

, (b) (6) 

p h°n(bj (6) 

Fax: 

emai 1 : (b) (6) 

Sent: Tuesday, November 01, 2005 11:19 AM 

To : (b) (6) 

Cc : (b) (6) . - • 

(b)(6) . (b)(6) 

subject': RE: Amtrak 2-character name requirements - question 

(b)(6) 

Could you please advise what the release date is, we have to advise our 
customers about this date. Thanks. 


(b) (6) 

j 

(b) (6) 

rrouucc specialist Non -Air 
Worldwide Product Planning 


, (b) (6) 

Phone: 

Fax: (b)/6) 
emai 1 : (b) (6) 


(b) (6) 


01/11/2005 16:17 


(b) (6) 
(b) (6) 


j II 


To 


cc 


subject 

RE: Amtrak 2-character name 
requirements - question 
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I would call it a new warning message, rather than error and we change 
these, as they just come in standard ssr OTHS elements in the i rY path. 


-nrim'nsl Meccano- 

.(b)(6) 


From: v " M “ y r [mailto:i^ b ^ ^ 

Sent: Tuesday, November 01, 2005 11:11 AM 

To : (b) (6) 

cc:( b >( 6 > 

(b) (6) 

(b) (6) 

subject: Re: Aintrak ^-character name requirements - question 


(b) (6) 

is this really an error, or this is only the way you call this? if this is 
an error then is it a new error? 

Could you pelase advise. 


Thank you. 


(b) (6) 

(b)(6) 

Product Specialist Non - Air 
worldwide product planning 


phon ^L (6) 

Fax : (b > (6) 
emai 1 .(b) (6) 


(b) (6) 

/ atl/wsp 

01/11/2005 16:00 


To 

( b )( 6 ) l/LON/WSP@WORLDSPAN, 

(b)(6) 


(b)(6) 

(b) (6) 
(b) (6) 
(b)(6) 



cc 


/HOQ/WSP@WORLDSPAN , 
'EHN/WSPOWORLDSPAN , 
'HDO/WSP@WORLDSPAN , 


• ' \ 


Subject 


Re: Aintrak 2-character name 
requirements - question (Document 
link: (b)(6) 1 
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Hi (b)(6) 

Please let me know if I have the information for the 2-character name 
Th^fSllSSng^s^understanding of the change and what will happen: 


AMTRflif TC makinn a chanae within the AMTRAK system which will require 
a Slum Sf two characters fora passenger ’ s'fi rst name in an amtrak PNR. 
When creating the passenger name field in the PNR, the Worldspan agent 

ensure the passenger’s first name is a minimum of two characters in length, 
e.g. -1(b)(6) or -< b >( 6 > 

Tf the first name does not contain a minimum of two characters AMTRAK will 
return an StS error ‘INVALID PSGR NAME, INPUT FULL/FIRST NAME’ in the 

OTHS field. AMTRAK will send this error at the time the agent adds a name 

lltl than two characters for the Passenger’s first name. This will be sent 
either during the initial PNR creation or for during a name change entry. 


The Worldspan agent will be required to make the necessary changes to 
fSinimum of two characters for the first name else the agent will be 
to^ssue a ticket for their amtrak pnr. 


S be r ret5rned n during initial building of the Name field in the PNR, 
during a Name change request, or when Ticketing of the AMTRAK PNRs 


INVALID PSGR name, input full/ first NAME = A minimum of two characters 
required for the Passenger’s first name. 


is 


Thanks for your help. 
Best regards, 

(b) (6) 


TTAnal vet 

(b)(6) 

(b) (6) 

Forwarded by 

(b) (6) 


/LON/WSP on 01/11/2005 10:45 


31/10/2005 19:12 


(b) (6) 
(b)(6) 


RE: 2-character name 


TO 

ii 

cc 

Subject 
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(b) (6) 

Hello 

The error message will be "INVALID PSGR NAME, INPUT FULL/FIRST NAME and 
will 

be sent in an ssr oths 

It will be sent at time of adding an invalid name, either at initial 
creation or name change. 

Hope this is what you needed. 

(b) (6) 


OHnHnal M (b)(6) 

From: <b)(6 ' [mail to „ 

Sen't” Mnnrlav nrlnhor 31, 2005 12:35 PM 
To: (b) (6) 
cc: (b)(6) 

Subject: 2-character name 


. (b)(6) 

Hi 

I would like to send the notification to our customers regarding the 
2-character name, but I am waiting for the ssr message which will be sent 
to the PNR by Amtrak. currently it is the only think which stops me from 
movinq forward with this project on our side. Could you please provide the 
SSR message asap and explain when exactly the ssr will be sent by Amtrak, 
will this be prior to ticketing or when the travel agent start building the 

pnr? 

Thanks . 

(b)(6) j 


product specialist Non - Air 
Worldwide product planning 

, (b) (6) 

phon e 

Fax: ( b)(6) k 
emai 1 : ( b ) ( 6 ) 

Sent: Tuesday, November 01, 2005 11:11 AM 

To: (b)(6) i ... - 

cc: (b)(6) (b)(6) 

(b) (6) . 

Subject: Re: Amtrak 2-character name requirements - question 

(b) (6) ' ! 

is this really an error, or this is only the way you call this? if this is 
an error then is it a new error? 

could you pelase advise. 

Thank you. 
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product specialist Non - Air 
Worldwide Product Planning 


. (b) (6) 

Phone,: 

Fax: 

ernai 1 : ( b ) ( 6 ) 


(b)(6) 


/ atl/wsp 


1 


01/11/2005 16:00 


(b) (6) 

To 

/LON/WSP@WORLDSPAN , 

(b) (6) 

. com 

cc 

(b) (6) 

l/HDQ/WSP@WORLDSPAN , 

(b) (6) 

/EHN/WSP0WORLDSPAN , 
/HDQ/WSP0WORLDSPAN, 

pliy Philip : i 


: j 


Subject 


Re: Amtrak 2-character name 
requirements - question (Document 
link: (b) (6) 


Hi (b)(6) 

Please let me know if X have the information for the 2-character name 
The following is my understanding of the change and what will happen. 


AMTRAK is making a change within the AMTRAK system which will require 
a minimum of two characters for a passenger’s first name in an AMTRAK PNR. 
When creating the passenger name field in the PNR, the Worldspan agent 


ensure the na^^pnnpr’s first name is a minimum of two characters in length, 
e.g. ~ (b > (6) or -l( b ),l 6 > 


If the fi rst name does 
return an AMTRAK error 


not contain a minimum of two characters AMTRAK will 
‘INVALID PSGR NAME, INPUT FULL/FIRST NAME in the 


oths field. AMTRAK will send this error at the time the agent adds a name 


with 

less than two characters 
either during the initial 


for the Passenger’s first name. This will be sent 
PNR creation or for during a name change entry. 


The Worldspan agent will be required to make the necessary changes to 

^minimum of two characters for the first name else the agent will be 

unable , . 

to issue a ticket for their AMTRAK PNR. 


New Error Responses _ 

May be 'returned during initial 


building of the Name field in the PNR, 
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during a Name Change request, or when Ticketing of the AMTRAK PNRs 

INVALID psgr name, input full/first name = A minimum of two characters is 
required for the passenger's first name. 


Thanks for your help. 

(bftf re 9 ard5 > 


(b) (6) 

iTAnalvst 
(b) (6) 

(b) (6) 

(b) (6) 


(phone) or 
i (phone) 


Forwarded by 

(b) (6) 


31/10/2005 19:12 


/LON/WSP on 01/11/2005 10:45 — 

(b) (6) 

.(b) (6) 

(b) (6) 

re: 2-character name 


To 


cc 


Subject 


Hello 


(b) (6) 


The error message will be "INVALID PSGR NAME, INPUT FULL/FIRST NAME and 
will 

be sent in an ssr OTHS 

it will be sent at time of adding an invalid name, either at initial 
creation or name change. 

Hope this is what you needed. 

(b) (6) 


Oriainal Messaae 

From: ( b )w [mail to: 

Sent: Monday, October 31, 2005 12:35 PM 
To: (b)(6) 
cc: (b)(6) 

subject: 2-character name 


•(b) (6) 


Hi 


(b)(6) 


I would like to send the notification to our customers regarding the 
2-character name, but I am waiting for the ssr message which will be sent 
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to the pnr by Amtrak. currently it is the only think which stops me from 
moving forward with this project on our side, could you please provide the 
ssr message asap and explain when exactly the ssr will be sent £y Amtrak, 
will this be prior to ticketing or when the travel agent start building the 

pnr? 

Thanks . 

(b)( 6 ) 

(b)(6) 

Product Specialist Non 7 Ai r 
Worldwide Product planning 

, (b) ( 6 ) 

Phone: 
rn v . (b) ( 6 ) 

Fax : 1 (b) ( 6 ) 
emai I : 

From: ( )( ) , 

Sent: Tuesday. November 01, 2005 11:00 AM 

To: (b)( 6 ) 

Cr\ 

(b)(6) 

Subject: Re: Amtrak 2-character name requirements - question 

Hi (b)(6) 

Please let me know if I have the information for the 2-character name 

The U fol 1 'owing is my understanding of the change and what will happen: 

AMTRAK is making a change within the AMTRAK system which will require 
a minimum of two characters for a passenger s fi rst lP d ^.J M I^t 

When creating the passenger name field in the PNR, the Worldspan agent 

ensure the passenger’s first name is a minimum of two characters in length, 
e.g. -1(b)(6) "5 or 

if the first name does not contain a minimum of two characters AMTRAK will 
return an AMTRAK error ‘INVALID PSGR NAME, INPUT FULL/FIRST NAME in the 

oths field. AMTRAK will send this error at the time the agent adds a name 

Tess than two characters for the Passenger’s first name. This will be sent 
either during the initial PNR creation or for during a name change entry. 

The Worldspan agent will be required to make the necessary changes to 

[["minimum of two characters for the first name else the agent will be 

tc^issue a ticket for their AMTRAK PNR. 


Sly be*" returned during initial building. of the Nal " e . J; ie ^ T 1 R 2i< t SNRs NR ’ 
during a Name Change request, or when Ticketing of the AMTRAK PNRs 


INVALID PSGR NAME, INPUT FULL/ FIRST NAME = A minimum of two characters 
required for the Passenger’s first name. 


i s 


Thanks for your help. 
Best regards, 

(b) (6) 

(b) (6) 

XTAnalyst 
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( b )( 6 ) (phone) or 

( b )( 6 ) i (ohone) 

(b) (6) 

Forwarded /LON/WSP on 01/11/2005 10:45 

(b)(6) 


(b) (6) 


To 


31/10/2005 19:12 


(b) (6) 


cc 


(b)(6) 

re: 2-character name 


Subject 


Hello 


(b) (6) 


The error message will be "INVALID PSGR NAME, INPUT FULL/FIRST NAME" and 
will 

be sent in an SSR OTHS 


it will be sent at time of adding an invalid name, either at initial 
creation or name change. 


Hope this is what you needed. 
(b)(6) 


Original Messaqe 

From: ( b )( 6 ) 

Sent: Muriuay, ucLOuei 3i, 
To : (b) (6) 

Cc: 

Subject: 2-character name 


[mail to 
j.2 : 3 5 PM 


.(b) (6) 


Hi (b)(6) 

I would like to send the notification to our customers regarding the 
2-character name, but I am waiting for the SSR message which will be sent 
to the PNR by Amtrak. currently it is the only think which stops me from 
moving forward with this project on our side. Could you please provide the 
SSR message asap and explain when exactly the SSR will be sent by Amtrak, 
will this be prior to ticketing or when the travel agent start building the 
pnr? 

Thanks . 

(b)(6) 
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product specialist Non - Air 
Worldwide Product Planning 


Phon^ip p 

email; (b)(6) 

From: 

Sent: Mondav October^ 11, 2005 3:43 PM 


■ 


To.: 
Subject: 

(b)(6) 


RE: Passenger Information Implementation 


Great 1 Thanks so much 


'(b) (6) 


From: 


(b)(6) 


(b) (6) 

[mailto.,..„^^^^,.,^..,o. ^^,n] 


Sen^j v nri-ober 31, 2005 1:49 PM 
Subject: RE: Passenger information implementation 


That's correct - it was turned back on, on the 18th October. 
(b)(6) 


-O^mnal Message----- (b)(6) 


From : ( b ) [mai 1 to 

Sent: Mondav. October 31, 2005 2:36 PM 
To : (b) (6) 

Subject: RE: Passenger Information implementation 


(b)(6) 


Sorry... I must have deleted the E-mail. I seem to recall you were targeting the 
fix for sometime the week commencing 10 oct? 


Thanks, 

(b)(6)- 

Sabre / Travel Network 

Manager, Rail Account Relations 
(b)(6) 


From : [mai 1 to : (b) (6) _ 

Sent: Mondav. October 31, 2005 1:10 PM 
To ; (b)(6) | 

Subject: RE: Passenger Information implementation 


Yes - it was re-implemented bn the date that I sent last, 
(b) (6) 
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Or in' 1 ’ nal. im iry 

From:^^ i [mail to: 

Sentux /c\ on "^ w "'r.-mnn,- 31 2005 1:49 PM 

To: (b)(6) 

Subject: Passenger Information implementation 


a 


Hi (b)(6) ] 

Did Amtrak implement the fix to support the cross Border Passenger information 
requirements required by Border Control? 

Thanks, 


(b)(6) i 

Sabre / Travel Network 

Manager, Rail Account Relations 
(b)(6) ! 

i 

U-rnm- (b) (6) 

From: > 

Sent: , Monriav. or.roner -si, ^UUb i:4R PM 
To : (^) (b) 

Subject: Passenger Information Implementation 

m - (b)(6) 

Did Amtrak implement the fix to support the Cross Border Passenger information 
requirements required by Border Control? 


Thanks , 
(bT(6) 


Sabre / Travel Network 

Manager, Rail Account Relations 
(b)(6) 


From: (b)(6) 

sent: Monday, October 31. 2005 12:35 PM 

To: (b)(6) ; 

cc: : 

Subject:" "2-character name 

Hi WW] 

I would like to send the notification to our customers regarding the 
2-character name, but I am waiting for the SSR message which will be sent 
to the PNR by Amtrak. Currently it is the only think which stops me from 
moving forward with this project on our side. Could you please provide the 
SSR message asap and explain when exactly the SSR will be sent by Amtrak, 
will this be prior to ticketing or when the travel agent start building the 
pnr? 


Thanks „ 
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Product specialist Non - Air 
Worldwide Product Planning 


Phone: * b) (6) 

Fax: (b)(6) 

email: (b)(6) 

From: (b)(6) 

Sent: Thursday. October 27. 2005 2:28 PM 

To: (b)(6) 

subject: re: pid For sabre 


Thanks- I know®^ sent us the actual entries a while back, but I thought it was 
not required yet. 


-Oriainal Messaae--- — 

From: ( b )(6) 

sent: , Thursday.. October 27. 2005 2:23 PM 
To : (b) (6) 

Subject: RE: PID For Sabre 

(b) (6) 

SABRE have been required to enter PID since the 6th October - put out a 

notification. 


Original Message 

From: (b)(6) 

Sent: mursuay, ucLuber 27, 2005 2:06 PM 

To: (b)(6) 

Cc: 

subject: pjld For sabre 

(b) (6) 

I've had at least 3 calls today where Sabre border crossing pnrs will not merge into 
Sabre for ticketing unless the pid information was entered. These were PNRs that 
the agency built themselves and that no one from Amtrak had touched yet. It gave 
the agent an Amtrak reservation # when they ended the PNR , but would not allow the 
merge. I was, under the understanding that the GDS were not required to enter this 
info yet. is sabre an exception or aid something change? 

Thanks , 

(b) (6)“”"; 

P.S . -Here's an example: 


04 B 778, , RV 
-01® (b)(6) 

AA wi 02 NOV 

CTC-T 

6167390 

1750 

.80/ 

1750.80 


-02® 




430P 





1 — ■' 8909 C. VAC-SEA 

301® R SEG # 1 BASIS 2E 

* DOF1 RAIL FARE 

1230P TU 

‘ 42.50 

25APR 

25APR 

T 


HK2 

2 

302® R SEG 
* DQFl 

8 C SEA-CHI 
# 2T 3 BASIS 
RAIL FARE 

44 5 P TU 25APR 
2E 

249 . 90 ACCOM 

340 P 

322. 

27APR 

00 

ED 002 

0831 

HKl 

3 

4003® OSI 

48 C CHI-NYP 

755P TH 

27APR 

32 5 P 

28APR 

VD 002 

4810 

HKl 


* PNR REQUIRES DOB INFORMATION PRIOR TO TICKETING 
5002®' CONTACT- P 
5003® P 

5006® P 

5001® rfm&ric- 
3 u lb) (6) 
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5004® DOB- 150CTl925/DE/Pl 

5005® 19NOV1927/DE/P2 

901® ^ A***CUXBl96 

902® -H 

* ft ft ft ft ft ft innr ir jrwjrwTrjrirww**** * * * ft * * ft * * * ft * * * * -.V ft * * * * * ft * * ft * * * * ft * * * * ft* * * ft * * * * * * ft ft ft ft ft ft ft ft ft ft ft ft ft ft 
ft ft ft ft ft ft ft ft ft ft ft ft ft ft ft ft ft ft ft 

**************************** ftftftftftftftftftftftftftftftftftftftftftftftftftftftftftftftftftftftft ******** fftftftft ******** 
ft ft ft ft ft ft* ft ft ft ft ft ft ft* ft ft ft ft 


*H 

04B778 

CTC- T 6167390 

9601 AA 1133A 26OCT2005 AMR. 

XS 6 510 C. SEA-VAC 745a FR 07JUL 1140A 07JUL YF HK2 

CTC- T6167390 * 61673 90/CUXB 196 

9601 AA 1133A 260CT AMR AMLD 

AD DOB- 150CT1925/DE/P1 

AD DOB- 19NOV1927/DE/P2 

CTC- T6167390 *6167390/CUXBl96 

9601 AA 1052A 270CT AMR AMKH 


r i cjih . 

Sent: Thursday. October. 27, 2005 2:06 PM 

To: ( b ) ( 6 ) 

Cc: ' 

subject: PID For sabre 

(b) (6) 

I've had at least 3 calls today where Sabre border crossing PNRs will not merge into 
Sabre for ticketing unless the Plb information was entered. These were PNRs that 
the agency built themselves and that no one from Aintrak had touched yet. It gave 
the agent an Amtrak reservation .# when they ended the pnr , but would not allow the 
merge. I was under the understanding that the GpS were not required to enter this 
info yet. is Sabre an exception or aid something change? 

P.S. -Here's an example: 


04B77 (b)(6) AA Ul 02NOV CTC-T 6167390 1750.80/ 1750.80 

- 02 ® ; 


1 8909 C. 

VAC -SEA 

1230P TU 25APR 

43 OP 

25APR 

T 



HK2 

301® R SEG # 1 

BASIS 

2E 







* DOFl RAIL 

FARE 

42.50 







2 8 C 

SEA-CHI 

445P TU 25APR 

340P 

27APR 

ED 

002 

0831 

HK1 

302® R SEG # 2T 

3 BASIS 

2E 







* DOFl RAIL 

FARE 

249.90 ACCOM 

322; 

.00 





3 48 C 

4003® OSI 

CHI-NYP 

755P TH 27APR 

325 P 

28APR 

VD 

002 

4810 

HK1 

* PNR REQUIRES 

DOB INFORMATION PRIOR TO 

TICKETING 





5002® CONTACT- ] 

P 
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5003® P 

5006® P 

5001® jjLEpRK- 


/(b) (6) 

5004® DOB- 
5005® 

901® (b) (6) 

902® 


150CT1925/DE/P.1. 

19NOV1927/DE/P2 
_A***cuXBl96 
“H 

************************1 Sr*************************,' 
******************* 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * # * * * * * ;V * * * * * * ' * * * * * * * * * * ' 
* ** * * * * * * * * * * * * * * * * 


u -o .x. -V ju- -V ■ 


* * * * * >V # ft ft ftftft * * ft n it if if it ft * ft * * ft 

* * it it it a it it tit it it it ft * it it ft itit it it a.it ft * it 


04B778 

CTC- T 6167390 


9601 Aft 113 3 A 26OCT2005 AMR „ 

XS 6 510 C. SEA-VAC 745A FR 07DUL 1140A 

CTC- T6167390 *61673 90/CUXB196 

9601 AA 1133A 260CT AMR AMLD 

AD DOB- 15QCT192 5/DE/Pl 

AD DOB- 19NOV1927/DE/P2 

CTC- 1-6167390 *6l67390/CUXBl96 

9601 AA 10 52A 270CT AMR AMKH 


071 UL YF 


HK2 


(b) (6) 


Sent - Wednesday, nrtnher 76. 7005 10:02 AM 
To: ‘ (b)(6) 

Subject:" Re: FW: Passenger information Requirements for Border crossing 


(b) (6) 


could you please advise on the final Amtrak decision whether the passenger 
ID and gender info will be made mandatory and the error will be displayed 
once we will try to issue a ticket? . _ . . - 

There should no error be displayed in the system even if the passenger info 
is missing in the PNR, and the info should be collected by Amtrak in 
different way directly from the customer, maybe at the check m. 


Please advise. 

Than If vnil 

(b) (6) 


Product Specialist Non - Air 
Worldwide product Planning 


Phone: 


(b)(6) 
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(b) (6) 


(b)(6) 


24/10/2005 17:39 


To 

cc 


Subject 

FW: Passenger information 
Requirements for Border Grossing 


Here's the contact information 

pcin-inal Mpqcanp— 

Prompt ^ 

Sent: Thursday, October 20, 2005 11:50 AM 
To: (b)(6) ' Behun, Greg 

Cc : (b).(6) . . ! 

(b)(6) ; 

subject: RE: passenger information Requirements for Border Crossing 
importance: High 


Hello 


(b)(6) 


Please let your subscriber know that He can contact 
(b)(6) I sales and Reservation Systems Support) 


(b)(6) 




Details : 


(b)(6) 

WW 

Phone : < b >< 6 > 

F.mai 1 : 


oriqinal Messaqe^ "> 

From: (b)(6) " [mail to r n > 

Sent: wpqnesrtav._ October 12, 2UU5 12:21 PM 
To . (b)(6) 

Cc" ( b H 6 ) 

(b)(6) 

subject: RE: Passenger information Requirements for Border Crossing 


He! 1 o 


(b) (6) 


We understand and appreciate your dilemma, however it is no different to 
that of the airlines and the airlines have accepted that it is their 
responsibility alone. The airlines are providing numerous means for the 
data to be provided in advance, but they are not mandating it. 
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We have one subscriber that has checked the Federal Register and is quoting 
"chapter and verse" that it is not mandated for the subscriber to provide 
the data. The subscriber wishes to make contact with Amtrak over this 
matter. Would you please advise a contact that I can pass to this 
subscriber. 

,6)®* and brgdS ' 



06/10/2005 23:34 


'(b) (6) 


TO 



suoject 


RE: Passenger Information 
Requirements for Border Grossing 


(b) (6) 

Hello 

As far as I know, Worldspan has not been mandated to get this data, but 
Amtrak has. been to supply this data, currently we do not allow ticketing 
if 

DOB information is not supplied on cross border trains. The cbp has stated 
that we must also collect passenger identification on cross border trains. 
If we do not collect the requested data, the cbp will, start to fine us on 
the non-collection, thus Amtrak will be requi ring both DOB and Passenger 
Identification prior to ticketing. 

I’m hot sure how to communicate that to your subscribers, but at some point 
in the near Future, Amtrak will activate the enforcement. 

As for the document, Let me check with my technician, and We will supply a 
finalized document. 


I hope this is clear, 
(b)(6) 


(b)(6)" r ’ .. ... (b)(6) 

From: [mail to: 

Sent: Thursday, October 06, 2005 12:26 PM 
TO ■ Rrt rev ; 

1 w * /k\ 


Cc 


:tb) (6) 


Subject: Fw: Passenger Information Requirements for Border Crossing 
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'(b) (6) 


The doc you have provided for the provision of APIS data is a draft 
document, has this been finalised? I wished to be sure that we are working 
with defined requirements. 

The Amtrak document suggests that the U.S. CBP has mandated that Worldspan 
and its subscribers must provide the API information. I have been asked to 
point out that cbp have not mandated any GDS Or Travel Agency for the 
provision of this: data and that this should, be clear in any notices. 

Your specification document appears to mandate the requirement of the API 
data at time of ticketing, that is,, if it is not present at time of ticket 
request an error will be returned- A number of subscribers have raised this 
issue as it is at variance to their interpretation of the API requirement 
and their policy decision of non-provision. How should we respond to these 
enquiries? Can we redirect them to you? 


P K»nrJc 

(b)(6) i 


forwarded by 
(b) (6) 


(b)(6)' 


/LON/WSP on 23/09/2005 12:51 


(b)(6)" 


TO 


25/07/2005 17:15 


(b)(6) 


cc 


Subject 

Passenger Information Requirements 
for Border Crossing 


Hello 

Please find attached the changes being proposed for the collection of 
additional identification data for the Border Crossing PNRs in Arrow. 

These , . ... , 

changes are being mandated by the US Border Inspection Agencies. We have 
targeted the requirements to be of least impact to you, and have a targeted 
date of the 1st October, please review and let me know which approach for 
passing data that you will employ. 

Thanks , 

(b)(6) "j 


«Worldspan Border Crossing changes. doc» . 

(See attached file: Worldspan Border Crossing changes.doc) 
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From: 

Sent: . Tuesdav. October 25. 2005 4:54 PM 

■fO" (b) (6) _ _ 

Cc: ( b )(6) .. . . . . . . 

(b)(6) 

Subject: Need to move oct Hours in Synergy 

Due to changes _ requested on how we will track hours in FY06, I need you to 

move your FY06 oct hours from aedibpID to the appropriate new synergy ID below. I 

have given you access so you can assign yourself the tasks needed, once you have 
moved the hours, let me know so I can close the old project. 

ARW - aedibxId - FY06 apis Border crossing Data Enhs DEV-ARW 

arw - aedibxBd - FY06 apis Border crossing Data Enh Dev-rs 


Let me know if you end up needing PRJ OP Synergy IDs. 

Thanks ! 

(b) (6) 

Amlralc Tprhnnlnm'ps - ARROW (1362) 

(b) (6) 


From: < b >< 6 > 

Sent: Friday, October 21, 2005 11:13 AM 

To: (b)(6) 

Subject: Reply TTY for bad SSR DOCS 

(b) (6) 


This is how the message looks like. The second SSR was caused by not having DOB at 
End Trans during PNR creation. 


QU HDQ50 
.HDQRM2V 211455 
MUClA ABC4MH/3 30007 6 
lTESTA/AMADEUSMR 

S S ROTHS lAki<l PID INFORMATION REQUIRED 

SSROTHSlAKKl PNR REQUIRES DOB INFORMATION PRIOR TO TICKETING 


A second invalid attempt (in an now existing PNR) produces this: 


QU HDQ50 
. HDQRM2V 211502 
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MUClA ABC4MH/3 300076 
1TESTA/ AMADEUSMR 

S S ROTHS lAKKl PID INFORMATION REQUIRED 

The PNR looks like this: (dob was created in 2nd attempt but PID had invalid info) 

15FCD0/ABC4MH-1A HL 240CT CTC-T 33000763 60,00/ 60.00 

-01® TESTA/ AMADEUSMR 

1 69 C. NYP-MTR 815A MO 310CT 630P 310CT YB O HKl 

301® R SEG # 1 BASIS IF 

* BOFl RAIL FARE 60-00 

4001® OSI 

* PID INFORMATION REQUIRED 

4002® OSI 

PNR REQUIRES DOB INFORMATION PRIOR TO TICKETING 
4003® OSI 

* PID INFORMATION REQUIRED 

5001® FBC- O- , I- , D-/1F/P1 
5002® DOB- 12.JUL1964/US/P1 

901® NONE 

(b)(6) 

From: ... „ ! 

Sent: Thursday. October 20, 2005 9:10 AM 

To : ( b ) ( 6 ) i 

c'c: 

subject: ket-sskducs 

(b) (6) 

Here are a couple of bookings I just made. 

(b)(6) 
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From: 


(B)(6) 


on 10/19/2005 10:02 AM AST 


(B) (6) 

To: 


(b) (6) 
cc: 


Subjec RE; SSRDOCS 
t; 


Hi (b)(6) 

I have loaded today some preliminary changes in our test system to process 
the ssr Dtxcs . They will be available today all day for you to test at your 
conveni ence. 

For now, our test system will only process valid ssr DOGS, if an invalid 
SSR 

DOCS is. received it will be just ignored and you won't receive the expected 
error. 

once you have some SSR dqcs processed, please let us know the PNR numbers 
so 

we can take a look at them here. 


--O'riainal Messaqe-' 

From:( b M b ) 

Sent: fhursdav.. October 06^ 2005 10:34 AM 

To: (b) (6) 

cc: 

Subject: RE: SSRDOCS 
(b) (6) 

I'll let you know as soon as it is available (hopefully in 1 or 2 weeks). 


(b)(6) 


--Dpi ainal Mess age 


From: (b)(6) 

Spnf ' Thi i 

jl ; (b) (6) 


[mail to:( b )( 6 ) 
nrtoher 06, 20US 1U:U 5 AM 
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(b)(6) 

Cc: _ _ 

subject: fw: ssrdocs 

(b) (6) 


Can you please advise when your code for the SSR POCS format will be 
available in test.. 

Forwarded by (b)(6) /MIA/AMADEUS on 10/06/2005 10:01 AM 

From: (ANH/MKT/PAR) on 10/04/2005 07:43 AM 


To :■ 


(b)(6) 


cc: 

subjec SSRDOCS 
t: 


(b) (6) 

Here are a couple of rlocs for bookings I made which contain the ssrdocs 
format, 

(b) (6) 


Allof these returned the SSR OTHS 1A KKl PNR REQUIRES DOB INFORMATION PRIOR 
TO TICKETING error. 

Please let me know if there's a problem 

Regards , 

(b) (6) 

From: 

Sent: Wednksdav . October 19, 2005 3:52 PM 

To : ^ 

subject: First DOCS test ok from Worldspan (thru ACSA) 
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From Native: 


11F01D/NV5QQ3 - lP HL 220CT CTC-T 0000000 60.00/ 60.00 

-01® TESTB/BR 

1 69 C. NYP-MTR 815A MO 310CT 630P 310CT YB 0 

3010 R SEG # 1 BASIS lF 

* BOFl RAIL FARE 60.00 

SSRTKTL2VS.S/ HDQ 1700/CT567 
IF 

123UL1964/US/P1 

RA/US/1234 5 6789012 345/123 UL2008/M 


5001® QSI- 

5004® FBD- 

5002® DOB- 

5003® PAX ID - 
(b) (6) 

901© 


From Wo rids pan (ACSA) : 


IP- NV5QQ3 
1. lTESTB/BR*ADT 

1 TR 2V 69YB310CT MO NYP MTR HKl 815A 630P /O $ 

P- l.T4S'I b )( 6 ) 

T- 1.TL1100P/30OCT 

G- 1. OSI2VDOCS HI<1/RA/US/12345§789012345/US/123UL64/M/123UL08/T 
ESTB/BR 

2 , SSRTRTLlPKKl HLMT-220CT/I 60.00 
**** jtemS SUPPRESSED **''"/ DR 
,V DR< 

M- 1.ACKN-2V 11F01D 190CT 0342P 
From: (b)(6) : 

sent: Tuesday. October 18. 2005 2:2 5 PM 

jo " (b) (6) 

cc: {b)(6)_ ... 

subject: gds APIS: Need loadset in TPFT 

- (b) (6) 

Hi 1 M 


HKl 
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I need to load a loadset in TP FT so that gds are able to test some changes regarding 
APIS (passenger information in Border-crossing PNRs). 


Since those changes are still in coding phase and will need further modifications, I 
am not going to the normal test-life cycle yet (when coding is complete and 
preliminary testing is ok I will), but I do require the gdss to test what it has 
been done so far. 


I will need to acti ve/de-active the loadset as changes are added and corrections are 
made to those programs. Those changes shouldn’t have any impact to any other users. 
Since GDSs only have Mon thru Wed as window for testing these changes, I would like 
start doing it as soon as possible. 


please let me know if it is ok to load and active this loadset in TPFT and if you 
have any questions or concerns. 


Loadset: DSN-GRSS.OLD.V03S (VOiSAPlS) 

CONTAINS THESE programs (so far, I may add more) 


PDF3E0 

TAAEEO 

TID3E0 

TIG.ZEO 

TIG3E0 

TIG5E0 




Thanks 
(b) (6) 


(b)(6) 

From: 

sent: Tuesday, uctoper is , Vitus 4 : 59 AM 

To: (b)(6) ~ _ 

cc: M. 

subject: 

ni (b)(6) ; 


Amtrafc - Passenger information 


Requirements for Border crossing 


I am just back from vacation and I am trying to get the latest update 
regarding all projects I have been working on before I Went for vacation. 

could you please advise what is the final _ release date of the Passenger ID 
and gender information; of the "smoking" indicator, and the 2 character 
name. , _ , , 

Are these three pieces of functionality going to be released at the same 
ti me? 


Thank you. 
(b) (6) 


Product Specialist Non - Air 
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Worldwide product Planning 


.(b)(6) 


Phone: 

Fax ;M 


emai 1 
From : 
Sent: 
to: 

Cc: I 
subject: 


( 6 ) 

(b)(6) 
Monday, 
(b) (6) 


. 

October 17, 2005 4:51 PM 


RE 


: Passenger information Requirements for Border crossing 


importance: High 

is this an issues, wit a travel agent who is reluctant to obtain and submit the 
information through their GDS? or is this a situation in which theGDS is reluctant 
to code and implement the changes needed to support our PID initiative? 


Oriainal Message 

From: ( b )( 6 ) 

sent: Mondav. October 17. .2005 4:27 PM 
jn: (b)(6) 

'(b) (6) 

(b) (6) 

Subject: FW: Passenger Information Requirements for Border Crossing 

Any suggestions? 

-Original Message 

From: (b) (6) 

Sent: Monday. October 17, 2005 4:27 PM 
To: (b)(6) 

subject: FW: Passenger information Requi rements for Border crossing 


(b)(6) 


I promised (b)(6) that I would speak to this Worldspan subscriber about 

the collection ui passenyer data for cross-border travel. The subscriber in 
question is challenging our requirement that we have this information before we 
allow ticketing. I will be happy to speak with them, but I would like to get your 
input on how I might best respond in a meaningful way. Any suggestions? 

Oriainal Messaaer-_r — 

From: ( b )( 6 ) 

sent: Monday, October 17, 2005 3:59 pm 
to :(b) (6) 1 . 

subject : i-w: passenger Information Requirements for Border crossing 


FYI 


Original Message------ 

From: (b) (6) 

Sent: Wednesday. October 12. 2005 1:20 PM 

To;( b 5(6) : — 

Cc: (b)(6) 

subject: re : passenger information Requirements for Border crossing' 



Hello 


(b)(6)- 


one aspect that differs for Airlines to Arntrak, is that the Airlines all have 
Departure control, and thus can collect it at the last minute. Amtrak does not,, and 
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anyone with a Ticket can board a train at any station. Thus, Amtrak is requiring it 
prior to ticketing, if the subscriber doesn't wish to collect it, Amtrak is. not 
going to say that they have too, but they Will say that the customer must supply 
that information directly to Amtrak, before a Ticket can be issued. 

This is my understanding of the reason and requirement, but I will find you a point 
of contact for your subscriber to talk to. 


I hope to have a document to you by Friday, and the software should be it test for 
the DOCS element Monday. 

(b)(6) 


(b)(6) 


] 


Orioinal Messaae — 

From: ( b >( 6 > [mail to: 1 ' 

Sent: Wednesday, October IX, 2005 12:21 PM 
To: (b)(6) 

cc: (b)(6) ' ; 

(b)(6) . . 

subject: RE: Passenger information Requi rements for Border Crossing 


Hello 


(b) (6) 


We understand and appreciate your dilemma, however it is no different to 
that of the airlines and the airlines have accepted that it is their 
responsibility alone. The airlines are providing numerous means for the 
data to be provided in advance, but they are not mandating it. 

We have one subscriber that has checked the Federal Register and is quoting 
"chapter and verse" that it is not mandated for the subscriber to provide 
the data. The subscriber wishes to make contact With Amtrak over this 
matter. Would you please advise a contact that I can pass to this 
subscriber. 


(bm Hnd br 9 ds ’ 




06/10/2005 23:34 


(b)(6) 

Subject 

RE: Passenger information 
Requirements for Border Crossing 
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As far as I know, worldspan has not been mandated to get this data, but 
Amtrak has been to supply this data, currently we do not allow ticketing 
if 

dob information is not supplied on cross border trains. The cbp has stated 
that we must also collect Passenger identification on Cross border trains. 
If we do not collect the requested data, the CBP will start to fine us on 
the non-collection, thus Amtrak will be requiring both DOB and Passenger 
identification prior to ticketing. 

I'm not sure how to communicate that to your subscribers, but at some point 
in the hear Future, Amtrak will activate the enforcement. 

As for the document, Let me check with my technician, and We will supply a 
finalized document. 

I hope this is clear, 

(b) (6) 


original Message—— {b)(6) 

From: (b)(6) .com [mail tod M 

Sent: Thnrsdav. October 06. 2005 12:26 PM 

Tn"(bW6) 

TO; (b)(6) 
cc * 

Subject: Fw: Passenger information Requirements tor Border crossing 


(b) (6) 


The doc you have provided for the provision of APIS data is a draft , 
document j has this been finalised? i wished to be sure that we are working 
with defined requirements. 


The Amtrak document suggests that the u.s. cb.p has mandated that worldspan 
and its subscribers must provide the API information. I have been asked to 
point out that CBP have not mandated any gds or Travel Agency for the 
provision of this data and that this should be clear in any notices. 

Your specification document appears to mandate the requi rement of the APl 
data at time of ticketing, that is, if it is not present at time of ticket 
request an error will be returned. A number of subscribers have raised this 
issue as it is at Variance to their interpretation of tlie API requirement 
and their policy decision of non-provision. How should we respond to these 
enquiries? Can we redirect them to you? 


w B I) ads ' 


Forwarded by^ifl 

'(bney 


/LON/WSP on 23/09/2005 12:51 


(b) (6) 


TO 


25/07/2005 17:15 


CC 

(b)(6) j- ip (E-mail)” 
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Subject 

Passenger information Requirements 
for Border crossing 


Hello 

Please find attached the changes being proposed for the collection of 
additional identification data for the Border Crossing PHRs in Arrow. 

These 

changes are being mandated by the us Border— inspeet-i on Agencies. We have 
targeted the requirements to be of least impact to you, and have a targeted 
date of the 1st October. Please review and let me know which approach for 
passing data that you will employ. 

Thanks, 

(b)(6) 

«Worldspan Border Crossing changes. doc» 

(See attached file: Worldspan Border crossing changes.doc) 

From: (b)(6) 

sent: Mondav. October I/, 2UUb y;iu AM 

to: ( b >< 6 ) 

Cc: 

Subject: RE: APIS 

I understand that there were some problems. I’ll get the details and get back to 
you by Wednesday. 


(b)(6) ' 'V ., (b)(6) 

From. n [mail to: 

Sent: Monday, ucuuuer x/ , 2005 8:01 AM 
To: (b)(6) 

subject: RE: APIS 
importance: High 


Hello 


(b)(6)- 


Has this implemented? We are approaching the point of testing. 


Please let me know, 


Page 283 


Border Crossing.txt 


(b)(6) 


original 

From: ( b )( 6 ) 

Sent;., Thursriav . 

To: (b)(6) 

Cc: 

subject: RE: apis 
(b)(6)' 


Messaqe 

[mail to' 

Auaust 18, 2005 4 : 5b PM 


/(b)(6) 


Something came up that I had to handle today. Not finished yet, i’ll got your 
messages and I'll get back to you tomorrow. 


(b) (6) 

Galileo International 
Product Delivery 
(b) (6) 


^ (b)(6) 

From; 

Sent: Thursday. August 
To : (b) ( 6 ) 

subject: RE: apis 
importance: High 


[mailto (b)(6) 

18, 2005 11:45 AM 


Hello ; 


Yes we have the same list - but customs gave us a different list - I believe what we 
need to do our side is map your codes to ours - I listed that below - what do you 
believe Ad, A, c, I, IP, P, F mean and then we'll see about mapping them: 


AIRIMP Code 
Amtrak Code 
Description 

RA 

us Resident Alien' Card 


PR 
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lpr (Legal permanent Resident) card 
p 

pp 

Passport 

IP 

RE 

Re-entry Permit 


RT 

Refugee Travel Document 


NC 

Naturalization Certificate 


BC 

Birth Certificate' (requi res photo id) 


MO 

Military Orders (requires photo id) 


Ori rii nal 

From:< b >< 6 > 

Sent: Wednesday, 
To: (b)(6) 
subject: apis 


Messane.-- 

[mailto:< b ) ( 6 > 
August 17, 2005 5:11 


PM 


(b)(6) 

We wi 11 only recognize the following Document Types: 
AD A G I IP P F 

This is in AIRIMP 29th edition, page 143, 3.14.1.1. 
I'll call you when I get in tomorrow. 

(b)(6) 

Gali leo - international 

product Delivery,-. ... .... 

(b) (6) 


From: ( b )(®) 

Sent: Thursday, October 13, 2005 9:13 AM 

To: (b)(6) ' 

cc: 
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x know you mentioned that if the SSR format is not valid or accepted by 2v 
that a AK would be returned with 

INVALID FORMAT. How would it appear in the AK?? I'm in the process of doing 
the rollout and I need an example. 


* AK 2V OFDDFB 13 OCT 1259Z HLMT- INVALID FORMAT 


, Thanl/c 
(b) 6 j 

(b)(6) 

From: 

Sent: Wprlnpqriav. nrtobejt 1 2 2005 1:25 PM 

To : ( b ) ( 6 > 

subject: RE: Passenger Information Requirements for Border Crossing 


of course, this will become a "real” issue in 2007 when DHS can fine us for 
non-compliance. Will the business unit decide to pass the fine back to the 
subscriber? 


N- 


oriainal Messaqe 

From: ( b )( 6 ) 

Sent: Wednesday, October 12, 2005 1:22 PM 
To: (b)(6) . ■ ; - j 

subject: FW: Passenger Information Requirements for Border Crossing 
Importance: High 


Hello, 

So who's name can I give Worldspan, as an official representative of Amtrak, to 
clarify our direction, I think I listed our reasons below, but they seem to have a 
subscriber who feels that they don't need to comply. 

Thanks in advance, 

(b)(6) “I 


Qriainal Message.- 

From: ^( 6 ) 

Sent: Wednesday, October 12, 2005 1:20 PM 
To: (b)(6) 

Cc : (bf(6) 

.(b)(6) . f- 

Subject: RE: Passenger information Requirements for Border Crossing 
(b) (6) 

Hello 


One aspect that differs for Airlines to Amtrak, is that the Airlines all have 
Departure control, and thus can collect it at the last minute. Amtrak does not, and 
anyone with a Ticket can board a train at any station. Thus, Amtrak is requiring it 
prior to ticketing, if the subscriber doesn T t wish to collect it, Amtrak is not 
going to say that they have too, but they Will say that the Customer must supply 
that information directly to Amtrak, before a Ticket can be issued. 
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This is my understanding of the reason and requirement, but I will find you a point 
of contact for your subscriber to talk to. 


I hope to have a document to you by Friday, and the software should be it test for 
the DOGS element Monday. 

(b)(6) 


— Oriai nal. Messaae- 

From: ( b H 6 > 


r (b)(6) 

[mai lto: 


Sent: Wednesday, October 12, 2005 12:21 PM 

To: (b)(6) 

cc : : 

(b)(6) • ' " ’ 

Subject: RE: Passenger Information Requirements for Border Crossing 


Hello 


(b) (6) 


We understand and appreciate your dilemma, however it is no different to 
that of the airlines and the airlines have accepted that it is their 
responsibility alone. The airlines are providing numerous means for the 
data to be provided in advance, but they are not mandating it. 

We have one subscriber that has checked the Federal Register and is quoting 
chapter and verse" that it is not mandated for the subscriber to provide 
the data. The subscriber wishes to make contact with Amtrak over this 
matter. Would you please advise a contact that I can pass to this 
subscriber. 


(b)?6)' 


brgds , 


(b)(6) 


06/10/2005 23:34 


(b) (6) 


To 


(b) (6) “ < - c 

| 

| 

subject 

RE: passenger information 
Requirements for Border Crossing 


Hello Mike, 
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As far as 1 know, Wo rids pan has not been mandated to get this data, but 
Amtralc has been to supply this data, currently we do not allow ticketing 
if 

dob information is not supplied on cross border trains. The cbp has stated 
that we must also collect Passenger Identification on Cross border trains. 
If we do not collect the requested data, the cbp will start to fine us on 
the non-collection, thus Aintrak will be requiring both dob and Passenger 
identification prior to ticketing. 

I'm not sure how to communicate that to your subscribers, but at some point 
in the near Future, Amtralc will activate the enforcement. 

As for the document, Let me check with my technician, and We will supply a 
finalized document. 


I hope this is clear, 
(b) (6) 


original Message (b)(6) 

From:(b)( B ) [mail to i] 

Sent: Thursday. October 06. 2005 12:26 Pm 
TO ■ < b ) ( 6 ) 

Cc: (b)(6) 

Subject: Fw: Passenger information Requirements for Border Crossing 


(b) (6) 


The doc you have provided for the provision of APIS data is a draft 
document, has this been finalised? I wished to be sure that we are working 
with defined requirements, 

The Amtrak document suggests that the U.S. CBP has mandated that Worldspan 
and its subscribers must provide the API information. I have been asked to 
point out that cbp have not mandated any GDS or Travel Agency for the 
provision of this data and that this should be clear in any notices. 

Your specification document appears to mandate the requirement of the API 
data at time of ticketing, that is, if it is not present at time of ticket 
request an error will be returned. A number of subscribers have raised this 
issue as it is at variance to their interpretation of the API requirement 
and their policy decision of non-provision. How should we respond to these 
enquiries? Can we redirect them to you? 

Brads . 

(b)(6) f] 

Forwarded by _ /LON/WSP on 23/09/2005 12:51 


(B)(6)- TO 


(b)(6) 


subject 

Passenger Information Requirements 
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25/07/2005 17:15 
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for Border Crossing 


Hello 

Please find attached the changes being proposed for the collection of 
additional identification data for the Border Crossing pnrs in Arrow. 

These 

changes are being mandated by the us Border inspection Agencies. We have 
targeted the requirements: to be of least impact to you, and have a targeted 
date of the 1st October. Please review and let me. know which approach for 
passing data that you will employ. 

Thanks , 

(b) (6) 


«Worldspan Border Crossing changes. doc» 

(See attached file: Worldspan Border Crossing chanqes.doc) 
From: (b)(6) 

Sent: ( b u6\^ r '" r> '"' n mn 5 1:2 o pm 

To: 1 M ' • 

^ ■ b) (6) 

(b)(6) 

Subject: 


Hello 


(b) (6) 


RE: Passenger Information Requirements for Border Crossing 


one aspect that differs for Airlines to Amtrak, is that the Airlines all have 
Departure control, and thus can collect it at the last minute. Amtrak does not, and 
anyone with a Ticket can board a train at any station* Thus, Amtrak is requirinq it 
prior to ticketing, if the subscriber doesn't wish to collect it, Amtrak is not 
going to say that they have too, but they will say that the customer must supply 
that information directly to Amtrak, before a Ticket can be issued. 


This is my understanding of the reason and requirement, but I will find you a point 
of contact for your subscriber to talk to. 


I hope to have a document to you by Friday, and the software should be it test for 
the DOCS element Monday. 

(b)(6) : 


Qr.ininal Messaae---- - , ... 

From: ; . I [mailto: ( H6) 

sent: Wednesday, October 12, 2005 12:21 'fm 
T o: (b)(6) 

cc: (b) ( 6 ) — — - 

(b)(6) - - ■ j 


Subject: re: Passenger information Requirements for Border crossing 
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We understand and appreciate your dilemma, however it is no different to 
that, of the airlines and the airlines have accepted that it is their 
responsibility alone. The airlines are providing numerous means for the 
data to be provided in advance, but they are not mandating it. 

We have one subscriber that has checked the Federal Register and is quoting 
"chapter and verse" that it is not mandated for the subscriber to provide 
the data. The subscriber wishes to make contact with Amtrak over this 
matter. Would you please advise a contact that I can pass to this 
subscriber. 

(b )Thx and brgds, 


'(b) (6) 


06/10/2005 23:34 


(b)(6) To 


(B)(6) cc 

Subject 

RE: Passenger Information 
Requirements for Border crossing 


As far as I know, Worldspan has hot been mandated to get this data, but 
Amtrak has been to supply this data, currently we do not allow ticketing 
if 

DOB information is not supplied ort cross border trains. The CBP has stated 
that we must also collect Passenger identification on Cross border trains, 
if we do not collect the requested data, the cbp will start to fine us on 
the non-col lection, thus Amtrak will be requiring both DOB and Passenger 
identification prior to ticketing. 

I'm not suhe how to communicate that to your subscribers, but at some point 
in the near Future, Amtrak will activate the enforcement. 

As for the document, Let me check with my technician, and We will supply a 
finalized document. 


I hope this is clear 
(b)(6) ; 
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oridinal Messaqe , M , R > 

From: (b)(6) " [, na ilto: (b)(6) j 

Sent: Thursdav. October 06. 2005 12:26 PM 
To : < b ) ( 0 ) 

Cc: ( 6 ) 

Subject: Fw: Passenger intormation Requirements tor tsoraer crossing 


(b)(6) 


The doc you have provided for the provision of APIS data is a draft 
document, has this been finalised? I wished to be sure that we are working 
with defined requirements. 

The Atfitrak document suggests that the U.s. cbp has mandated that Worldspan 
and its subscribers must provide the API information. I have been asked to 
point out that cbp have not mandated any CDS or Travel Agency for the 
provision of this data and that this should be clear in any notices. 

Your specification document -appears to mandate the requirement of the API 
data at time of ticketing, that is, if it is not present at time of ticket 
request an error will be returned. A number of subscribers have raised this 
issue as it is at variance to their interpretation of the API requirement 
and their policy decision of nqp-provision. How should we respond to these 
enquiries? Can we redirect them to you? 


Brads . 
(b) (6) 


Forwarded by 
(b)(6) 


(b)(6) 


/LON/WSP on 23/09/2005 12:51 


25/07/2005 17:15 


(b) (6) 
(B)(6) 


TO 


cc 


? 

Subject 

Passenger information Requirements 
for Border crossing 


Hello 

Please find attached the changes being proposed for the collection of 
additional identification data for the Border crossing PNRs in Arrow. 

These 

changes are being mandated by the us Border inspection Agencies. We have 
targeted the requirements to be of least impact to you, and have a targeted 
date of the 1st October. Please review and let me know which approach for 
passing data that you will employ. 
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Thanks, 

(b)(6) 


«Worldspan Border Crossing changes . doc>> 

(See attached file: Worldspan Border Crossing changes.doc) 
From: < b )( 6 ) 

Sent: Wednesday. October 12, 2005 12:21 PM 

To: 




imi) 

subject: -- 

Hello ( b )( 6 ) 


RE: Passenger Information Requirements for Border Crossing 


We understand and appreciate your dilemma, however it is no different to 
that of the airlines and the airlines have accepted that it is their 
responsibility alone. The airlines are providing numerous means for the 
data to be provided in advance, but they are not mandating it. 


We have one subscriber that has checked the Federal Register and is quoting 
chapter and verse" that it is not mandated for the subscriber to provide 
the data. The subscriber wishes to make contact with Arivtrak over this 
matter. Would you please advise a contact that I can pass to this 
subscri ber . 


Thx and brgds, 
(b)(6) 


(b) (6) 


(b) (6) 


06/10/2005 23:34 

(b)(6) 


TO 


cc 


subject 

RE: Passenger information 
Requirements for Border crossing 


He! lo 


(b)(6) 


As far as I know, Worldspan has not been mandated to get this data, but 
Amtrak has been to supply this data. Currently we do not allow ticketing 

dob information is not supplied on cross border trains. The CBP has stated 
that we must also collect Passenger identification on cross border trains. 
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it we do not collect the requested data, the CBP will start to fine us on 
*H e "jon-co llection, thus Arntrak will be requiring both DOB and Passenqer 
identification prior to ticketing. a 

I'm not sure how to communicate that to your subscribers, but at some point 
in the near Future, Amtrak will activate the enforcement. 

final ize^document 1 '’ L6t 1116 ched< V ' ,1th my t6c bnician, a nd we will supply a 

l hope this is clear, 

(b)(6)- 


9J0JP nal Messaae-- — - — , 

From: W ( 0 ) .\ [mail to : 0 )( ] 

Sent: Thursday, October 06, 2005 12:26 PM 
To : (b) (6) 

CC: (b)(6) _ _ * - _ 

subject: fw: Passenger information Requirements for Border crossing 


(b) (6) 


The doc you have provided for the provision of APIS data is a draft 
document, has this been finalised? I wished to be sure that we are workina 
with defined requirements. “ y 


lijg Ajntrak document suggests that the u.s, cbp has mandated that worldspan 
and its subscribers must provide the API information. I have been asked to 
point out that CBP have not mandated any GDS or Travel Agency for the 
provision of this data and that this should be clear in any notices. 

Your specification document appears to mandate the requirement of the API 
data at time of ticketing, that is, if it is not present at time of ticket 
request an error will be returned. A number of subscribers have raised this 
1s 3 u fu a ? 11: at variance to their interpretation of the API requirement 

and their policy decision of non-provision. How should we respond to these 
enquiries? can we redirect them to you? 


Brads, 
(b) (6) 


Forwarded by ( b H6) 
(b)(6) 


'LON/WSP on 23/09/2005 12:51 


it 



25/07/2005 17:15 


(b)(6) - -j To 

(b) (6) — cc 


Subject 

Passenger information Requirements 
for Border crossing 
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Hello 

find attached the changes being proposed for the collection of 
These 10na ^ ^^tifi cation data for the Border Crossing PNRs in Arrow. 

being . mandated by the US Border Inspection Agencies. We have 
targeted the reqm rements tp be of least impact to you, and have a targeted 
date of the 1st October. Please review and let me know which approach 9 for 
passing data that you will employ. ™r 

Thanks , 

(b)(6) 


«Wo rids pan Border crossing changes. doc» 

From ,at <*$(®) e ^ flle: worldsDan Border crossina changes.doc) 

Sent: Wednesday, October 12, 2005 10:38 AM 

To: (b)(6) 

CC; (b)(6) : 

20^2005 RE: Amtral< regression and end to end tasting for Tuesday September 

(b) (6) 


since the passenger information is currently accepting the new formats and fix will 
SeqIiPi5r?h? ^documentatTort. WOnt PUt ° Ut * notification the extension of 


Thanks, 
(b) (6) 


Original Message 

From: ( b )( 6 ) [mail to: ] 

Sen t- wedaes_dav_. October 12, 2005 9:25 am 
T o : (b) (6) 

Cc: (b)(6) ^ 

subject: RE: Amtralc regression and end to end testing for Tuesday September 20, 

Planned to be turned back on on Tuesday 
-"-“-original Message „ KV , ev ^ 

From: (b)(6) [mail to: i 

Sen !i.\ ne.sday. . October 11, 2005 5:47 PM 

To : (b) (6) 

Cc: (PMt __ __ _ -| 

f^ect: re: Amtralc regression and end to eh”d testing' for Tuesday September 


(b) (6) 

Tnformarinn? he TT P i^f" a fe 1 ? ■ th | timeframe to enabling the passenger 
information, if its a short timeframe i would say lets leave as is 

However, if we are looking at long term I will send out notification. 
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, .(b) (6) 


Original Message 

From: (b)(6) [mail to:' 1 

sent: Monday, October 10, 2005 8:36 AM 

Cc: _' b) ' 6) j 

20^2005. RE: Amtrak re 9 re ssion and end to end testing for Tuesday September 


Hello 


(b)(6) 


Due to some technical issues in Arrow processing, Enforcement of thp 
Passenger Information on sabre pnrs was turned off. Agents can still enter 
the information but Arrow will not enforce at Ticketing time I'm not sure 

Ev? t0 tGl1 V0Ur agentS ° r pub1ish a messa 9 e > but We wanted tS let you 

(b)(6) j 


] 


oriainal Message , hV , RV - 

From: ( b H 6 ) [mailto: (b){6) 

sen ,t: Monday. October 03, 2005 12:51 PM 
To: (b)(6) 
cc: < b H 6 ) 

20^2005 RE: Amtrak re 9 ressi °n and end to end testing for Tuesday September 
(b) (6) 

i?Hii°nI ir Jw F Z nde C reference information and agency Bulletin Updates 

S ThSrsda^Ocl? ? Ursday ’ 0ct ‘ 6 ‘ Therefore, please activate the Ganges 

Thanks, 

(b) (6) 

Sabre / Travel Network 

Manager, Rail Account Relations 
(b) (6) j 

Original Message , uw „ v 

From: (b)(6). _ ; - "j [mailto:l (b)(6) : 

Sent: Monday, October 03, 2005 li: jy am 
T o: (b)(6) 

Cc : (b) (6) 

20/* 2005. RE: AmtraK Tegressipn ana ena to end testing for Tuesday September 
Importance: High 

Hello (b)(6) j 

sARRr VV0U lho y0U -^^ ke T 1;0 T aqtl ' vat f the , enforcement of Passenger information for 
SABRE. The original plan was for this Thursday, but as l haven't heard from 
you, would you prefer the following Tuesday? ™ from 


Please let me know as soon as possible, 
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(b)(6) 


Oriqinal Message 

From: (b)(6) [mail to ^ 

Sent: Tuesday, September 2oj 2005 2:39 pm 

To: (D)(6) 

. . .. " '7 rr . .: _ r r i 

2of 3 fool . RE : Amtrak re S res sion and end to end testing for Tuesday Sepetember 


HI 


(b) (6) 


52 ^e time constraint, we were able to provide limited support coverino 
conducted flC scenanos requested below. No automation test support was 9 


scenario a: 0ee307/dthfie 
S cenario b; 

PNRS completed for to be processed for infant scenario: 

OEE323/DTLUDL 

0EE328/DTLEWN 

OEE332/DTMFQM 

Scenario c: Non Border Train with pid Field 
Result: PID accepted and ticket issued 
0EE327/LDYCNO 

Scenario D: 1 character first / surname field 
input : -t/a 


Result: fFORMATf 

From: ^( 6 ) [mailto: (b)() i 

Sent: juesdav. sentember 20. 2005 9:3? AM 
To I ' D / vo; 

(b)(6) 

Lc . (b)(6) •— 

200^ ect! Amtrak re 9 ress ' ion and end to end testing for Tuesday Sepetember 20, 


Good morning, 

PLEASE BOOK PNRS WITH THE FOLLOWING DATES: ZOSEP-IOOCT 

l he SABRE ONLY 6 "' Sh ° Uld be reat ty for test ing around 10:00am ET 

A; .Please create pnr's with Border Crossing segments. Ensure there are 
minimum of two characters for the first and last names. Add SDOBCdat? 6f 

/ rnK a 2 d 1J 5PI 2 Modify / delete 5D0B and SPID fields. Add new 5 dor 

/ SpId field and ticket PNR's. Forward PNR numbers'. 

B. create pnr's with Border Crossing segments. Ensure there are minimum n-f 

5r° ™2 ract 2 rs for the fl ' rst and las ^ names . Email me(sweet?i2!trS com? f 
the PNR numbers. I will add an infant to the PNR's and emlil back Ad? 

Page 296 


Sdob and 


, Border crossing.txt 

5PID field for infant and forward PNR's to the test group. 


C. Create PNR's without Border Crossing segments and ensure there are a 
minimum of two. characters in the first and last names. Add a S field 

fo™art q tSrPN; n nSSbS° rter " 0SS1 " 3 Please t1cket tha PNR ' S 


y' ho R ,',Lki th + a 1 char ?cter first name and 1 character last name. 

You should be unable to enter lcharacter name fields. 


2. WORLDS PAN ONLY 


A. Pi ease . create and ticket several reservations that 
Ticket Advice) numbers. Forward the pnr number to the 
attached regression script for pta numbers. 


contain PTA(Prepaid 
test group, use the 


3. DO full ARROW regression testing based on the attached standard scfipt 


<<Regression User testina 092005. doc» 

Please sendee) and myself the 

cooperation. 


(b)(6) 

(b)(6 f trak Trave1 Aaent Sales Center 
From: ( b )( 6 ) 

Sent: Wednesday, October 12, 2005 8:40 AM 

To: (b)(6) 

Cc: 

Subject: SSR DOCS 


results. 


Thanks for your 


(b) (6) 

I 

Do you have a planned implementation date for the new SSR Docs format?? 

Thanks 
(b)(6) i 

From; (b)(6) 

SGnt: (^V4 qrif,V ' nrtnhpr ^-1 j 2005 5:47 PM 

S! ( b >( 6 ) 

20^2005 . RE: Amtrak regression and end to end testing for Tuesday September 

(b) (6) 

T f| n f;fi for t {) e upjda.-te . What is the timeframe to enabling the passenger i nformation? 
(b)(6) 


—original Messaae 

/h) < 6 > 1 [mail to r 


(b)(6) 


From: (b) ( 

Sent /^E Qtldav - October 10, 2005 8:36 AM 
To : (b) (6) 

Cc : (b) ( 6 ) _ __ _ 1 

200^ eCt ’' RE: Amtral< re 9 res sion and end to end testing' for Tuesday September 20, 
Hello (b)(6) j 


Page 297 


